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Executive summary
Background: Domestic work in general is one of the most common and traditional forms of
work in Africa employing all categories of people irrespective of age, sex, race and religion.
However most of them are children or young persons yet the number and proportion of
children and young persons engaged in domestic work is unknown.
Methodology: This was a household survey in which employers and their domestic workers
were interviewed using a face to face questionnaire. The study took place in both urban
and rural areas. However, it was difficult to get DWs from the rural areas. The study was
conducted in two phases. Phase I had seven sub regions south of Lake Kyoga and Phase
II three sub-regions North of Lake Kioga mainly referred to as Northern Uganda. The aim of
this survey was to make clearly and precisely visible child and young domestic workers in
Uganda, by identifying them, their needs and employers in order to inform appropriate policy
and social change.
Findings: A total of 2270 respondents answered the employer survey. These households
had 11020 members implying that the average household size was 4.8 which result is in
agreement with the national figure of about 4.7 household members estimated by UBOS
(2014). Most households employing domestic workers are headed by person aged between
30-39 years (37%), married (76%), with children (91%), with no big difference between
those owning (49%) or renting (45%).
Most employers prefer females (65%), who are single especially the never married (70%),
residents (76%), no preference of ethnicity (61%) with those having preference giving easy
in communication as the main reason for the preference of people of their own ethnicity
followed by wanting their children to learn their language.
The distribution of domestic workers showed that 44 percent were below the age of 18 years
while 22 percent could be taken as young persons (18-21%). Three quarters of the DWs
had never married (75%) and less than one in ten was currently married, 85 percent ever
been to school which decreased with increasing age of the DW. Despite UPE and USE, the
main reason for dropping out of school was financial which means that it is not enough to
have fees waiver but other important inputs in the school are required if we are to achieve
universal literacy and numeracy for the society. The others reasons for dropping out of
school were personal difficulties. More than 8 in 10 are willing to go back to school. Those
who do not want to go back to school felt that they were too old to go back to school. Most
DW want to be business persons (42.3% male, 34.3% female together 36%) followed by
professionals at 27% (Male 25%, female 26%). Differences are observed in the hair dressing
with female (19%) compared to males at only 4.4%, tailoring at 10.2% still females leading.
Males lead in mechanic at 12.4% compared to females at just 0.8%. Those inspired to be
professionals was because of the kind of work their bosses were having hence creating
a positive attitude into their mind. Most DWs identified their current work station mainly
through relative (45%) and parents (28%) and almost half preferred to be at their place of
work (49%) and only 39% preferred the homes they came from.
Relationship with the persons. Most DWs love the woman (48%) most in the home followed
by the man (17%). However, the results of whom they love most depends on the sex of the
DW. Half the male DWs loved the man most, and also slightly more than half the female
DWs love the woman most. Most of the DWs when they are unhappy turn to the woman
(46%) in the home followed by those who turn to the man (12%). There is variation in sex
and age of the DWs with a half of the female DWs turning to the woman when unhappy while
one third (30%) of the male DW turn to the males.
Rewards. Eight five percent of the DWs are paid in cash. On the other hand, by age,
those aged less than 18 had the least proportion of those paid in cash (76%) compared to
those aged 18+ at 85 percent. The implication of this is that there is more exploitation of
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child laborers by employers since 24 percent of those below the age of 18 (Child Domestic
Workers) are not paid. This is even true when the amount paid is considered; with 26% of
the CDWs paid less than UG. Shs 30,000/=. On the other hand, the majority of DW paid
more than 100,000/= are those aged 30+. Those who are not paid gave the reason as being
related, being helped by the employer or the money being sent to their parents.
DWs make mistakes; ranging from failure to complete work; delay to wake up; to causing
breakages and burning of food. As a reprimand, some employers punished the DWs for
the mistakes they have done. One in four (28%) of the DWs said that they have ever
been punished. Most DWs are punished when they have committed an offence and this
increases with increasing age of the DW. More CDW (34.6%) experienced sexual, physical
or emotional abuse than adults (27%).
DWs want the government to provide them with training opportunities (50.4%), setting the
minimum wage (41.4%) and punish severely employers who mistreat workers (28.9%).
Many DWs said that the greatest difficulty they had was getting tired (43%), getting along
with other people (35%). Most of the DWs are not worried of their health and food. However,
it is the pay that there are somewhat worried.
Conclusion: The study findings indicate that dealing with child domestic workers entails
tracing the history of the domestic worker from the way they were recruited up to their
relationship with their employer. Some positive dimensions of child domestic work were
established including; those who are resident domestic workers more often do the dishes,
help retailing goods at different places, and preparing meals for the family. However, the
study also identified a number of challenging situations in children’s work; among others;
long working hours, sub-standard sleeping places, physical and psychological abuse and,
often for the girl child in particular, sexual abuse. In terms of abuse, guardians and employers
sometimes reprimand child domestic workers physically or verbally for not doing work swiftly
or failure to pay them.
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List of acronyms and abbreviations
ANPPCAN- African Network for Prevention and Protection Against Child Abuse and
Neglect
DW - Domestic workers
CDW - Child Domestic workers
ILO - International Labour Organization
UN
- United Nations
FHH - Female Headed Households
MHH - Male Headed Households

Disclaimer
This study does not in any way represent the views of European Union as the funder of the
study but rather IDAY International and its partners in Uganda are solely responsible for
any errors in this study.
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Preface
Ensuring the safety of children, especially the girl child, is every person’s responsibility. This
report provides primary data about the situation of child and young domestic workers in
Uganda. It presents findings on the characteristics of the users of domestic workers including
the young and child domestic workers. IDAY International is very grateful to partners in
Uganda who have worked to spear head this study. Partners in Uganda included ANPPCAN
Uganda chapter who spear headed the study, Uganda Children Centre and National Council
for Children. We are also very grateful to the various individuals and groups of people who
worked tirelessly in the production of this baseline report.
Firstly, IDAY International is grateful to the consulting team, led by Eria Onyango Olowo
(PhD); Mpyangu Christine (PhD) and Yovani A. Moses Lubaale (PhD) for working tirelessly
ensuring that this study becomes a success. The organization is also indebted to the
Research Assistants who traversed the different paths in rural and urban centres in the
sampled districts. We also appreciate the data analysts, the data entrants and those who
supported the report writing and editing. ANPPCAN Uganda is similarly grateful to the
various respondents, some of whom will never know that their participation has contributed
to the production of policies that can ensure the safety of the child and young domestic
workers. The organization is therefore indebted to the employers and domestic workers who
responded to the many questions in the baseline survey.
While we may not be able to mention everyone at the ANPPCAN Uganda office, we are
grateful to the former Executive Director Mr. Anslem Wandega and the current executive
director Ms. Sharon Rujumba who ensured that the process is completed. MS. Ruth
Birungi who initiated the process of the baseline and Ms. Ahumuza Miriam who has seen it
to completion and ensured the success of the exercise. Lastly to Ms Nyakake Miriam from
IDAY who ensured that the report is not only completed but disseminated. Special thanks
also go to the funders of this project: the European Union (EU) for without this funding, this
study will never have happened and the private funds that complement the EU funding.
I am therefore very hopeful that this study will contribute largely to the implementation of
policies aiming at stopping child labour in Uganda
Jean-Jacques SCHUL, President
IDAY International
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CHAPTER ONE
INTRODUCTION AND BACKGROUND
1.1
Introduction
This report presents findings on child and young domestic labour which like other forms
of human labour is a common household strategy that is often used to reduce costs and/
or increase income (ILO, 2009; Camacho, 1999; Bhat, 2005). Domestic work in general is
one of the most common and traditional forms of work for children and young persons in
Africa, yet the number of children and young person’s engaged in domestic work in specific
countries as well as worldwide are unknown. Child domestic labourer in the Uganda’s
Constitution is defined as any person who is below 18 years of age involved in hazardous
work which may affect their normal and proper growth and limit their freedom. In Uganda,
there are many working children and young person’s many of whom are aged between 1014 years. Some of the working children and young person’s work at their employer’s homes,
whereas some work in the plantations, crop farming or doing unskilled manual labour. Many
of the working children and young persons are engaged in domestic work with females more
likely to engage in domestic work than males (UBOS 2011, 2013). Findings from this study
indicate that most of the working children and young persons have attained some formal
education and dropped out of school for various reasons. In Uganda, child domestic work
(CDW) is carried out in isolated homes cutting across the rural and urban areas, and usually
it is concealed from community supervision and control. This manifestation makes child and
young domestic workers particularly vulnerable to cruelty, physical, emotional and sexual
abuse.
1.2 Background to the study
In all families in Africa, children and young persons are significant contributors to the effective
running of the household and community. Children and other young persons are known to
work within their family farms, businesses and broad household chores. In many African
communities, domestic work is customarily considered part of childrearing practice. Such
work can have both positive and negative impacts on children and young person’s wellbeing and children as well as young person’s take pride in being able to contribute to their
families’ livelihoods. At times, the work they engage in can become abusive, and when it
prevents children and young persons from enjoying their rights as given to them in the UN
Convention on the Rights of the Child, it becomes challenging (Miller 2005).
An estimated 2.75 million children in Uganda are engaged in economic activities of which
1.4 million are engaged in child labour. Many of these children and young persons are
trafficked from their villages of birth to different areas including urban places through different
people including relatives, friends, and village-mates. Usually this is done under the guise
of education or bringing the children for other forms of assistance. Once in the these new
enviroments, instead of being taken to school, they end up as domestic workers, living
and working in exploitative conditions. These children usually suffer from physical, mental
and sexual abuse. The fact that most children live in their workplace makes them highly
dependent on their employers for their basic needs. This seclusion and dependency makes
child domestic workers particularly vulnerable to exploitation and abuse, and routinely results
in physical, emotional and sexual violence
The International Labour Organisation (ILO) classifies child domestic labour as a worst form
of child labour and associates it to dire poverty and lack of access to education. Child and
young domestic workers are exposed to a variety of household dangers. They are exposed
to; hazardous household chemicals (such as cleaning fluids), kitchen knives, irons, boiling
water and the use of unfamiliar household appliances which have caused serious injuries
to many child and young domestic workers and in some cases, even death – especially

10

amongst younger children. We broadly define work as that effort resulting in some product or
service for exchange or domestic consumption. Work can be done in the home (household)
or outside it. It can be done for pay (such as a wage, a salary, or profit) or direct exchange
or neither. Consequently children usually leave their homes to large urban centres to work
for much wealthier families.
According to a research in Morrocco , “Morocco has one of the worst child domestic labor
problems in North Africa with an ILO estimated 66,000-88,000 children between 7 and 15,
70%of whom are under age 12, working in Morocco today (Rinehart 2007). Thorsen (2012)
in a briefing paper about children working in domestic service in West and Central Africa
argues that most of the children in the two regions of Africa are involved in domestic chores
at home; starting with small tasks and gradually increasing in complexity and workload.
The purpose of working in this context is to teach them the necessary practical, economic
and social skills that they will need for adult life. Work in the home may consist of light
tasks that are combined with schooling, however for the children who are not in school it
may also include tasks that occupy them for most of the day; for instance; work in family
businesses and commercial crops, and this may mark the beginning of working for a wage
outside their homes. Studies on child domestic work in Uganda found that 90% of Child
Domestic Workers (CDWs) in Uganda were girls aged between 12-17 years. It has also
been established that CDWs working conditions were demeaning; some working for more
than 14 hours a day most of them had never been to school. They were involved in cooking
for the family, baby sitting, cleaning houses, taking and collecting children from school.
Their terms and conditions of service were not clearly defined. More often payment was in
kind; in form of food, shelter and sometimes old clothes (Kabasiita 2009).Child domestic
workers generally work long hours. They sweep the courtyard, collect water, wash dishes,
do laundry, look after younger children, go to the market, help in food preparation or take
charge of the cooking. Children working in low-income households often engage in incomegenerating activities in addition to the household chores assigned to them, especially if the
woman of the house is a trader or runs a restaurant (Thorsen 2012). International agencies
and Non-Governmental organisations have drawn attention to the fact that children’s work
in domestic service often is among the worst forms of child labour due to the health risks for
children.
Domestic workers are socially, economically, statistically and legally invisible due to the
hidden, informal and ill-defined nature of their work. They are generally off the radar
screens of government programmes, including education. They do not constitute a political
issue, partly because they remain hidden from the public eye and because their situation
benefits too many individuals. Their number in the project region is still largely unknown as
no comprehensive census has ever been conducted based on a well-defined, universally
agreed definition of domestic work. Kenyan sociologists consider that there is on average
one domestic worker per household, possibly 3 amounting to a total of 4 to 6 million in the
whole region, of which it is estimated that 80% are children. Giving statistical visibility to
the domestic workers of all age groups through surveys is thus the starting point so that
the authorities recognize the problem and its scope. They will become a “visible” group of
individuals whose rights will have to be considered. Collecting precise information on this
phenomenon is key to informing legal and policy change on the various areas where they
need protection, including on mechanisms to prevent, detect and combat child domestic
labour. In this identification process, the needs and expectations of domestic workers and
of their employers – which are often regarded as conflicting – will be recorded through the
surveys and consultations, with a view to inform appropriate policy and social change.
Social protection for children and young persons should ensure their overall well-being,
addressing a range of needs, from economic, social, psychological and developmental to
personal needs, as well as taking account of their vulnerability. In a Young Lives qualitative
study carried out in Ethiopia in 2007, children were asked to discuss and establish common
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indicators of ‘well-being’ and ‘ill-being’ (Camfield and Tafere 2009). A comprehensive list of
child well-being indicators established by children themselves included access to education
(attending school, having sufficient school materials, getting a good education), having basic
necessities such as food (sufficient, nutritious), clothing (e.g. shoes and school uniforms)
and housing (clean, with sufficient rooms, with facilities such as electricity and tap water,
and a corrugated-iron roof). In addition, rural children considered having land and livestock
a sign of a good life. On the contrary, not being able to attend school or having insufficient
school materials, ill-health and an inability to get healthcare; lack of sufficient food (hunger,
poor diet), lack of or insufficient clothing, bad housing (overcrowded housing, insufficient
facilities), being an orphan, experiencing family conflict, or exhibiting bad personal behaviour
suggested that the child was living a bad life – indicators of ill-being. For rural children, lack
of sufficient farmland and livestock were indicative of a bad life (Woldehanna 2012).
A recent study by Young Lives (2014) in Ethiopia, reveals that work can have both positive
and negative impacts on children’s well-being and children take pride in being able to
contribute to their families’ livelihoods. Another study by UNICEF in west and central Africa
discovered that poverty is the single most important factor in pushing children into work. For
child domestic workers, the explanations of how this happens range from children being sold
or given to traffickers to children being sent out to work for household survival, to children
being fostered by kin as a result of crisis, to fill a labour gap in the receiving household or to
pursue education and, finally, to children travelling on their own accord with or without their
parents’ or guardians’ approval (Thorsen 2012). Such cases may not differ significantly from
the situation in Uganda. Although such work impacts on children’s opportunities to learn,
physical health and subjective well-being, children’s well-being and development requires
an integrated approach which addresses the broader social and economic context in which
they live.
In the literature, what was intriguing was the finding that many of the child domestic workers
in Morocco were young girls working as maids or Petites bonnes as they are known in
Morocco. This is a common fact in Uganda most domestic workers in cities in Uganda are
young girls that have in most cases dropped out of school and to some extent those who
have never enrolled. What makes this phenomenon critical is that these girls are extremely
vulnerable to physical, emotional and sexual abuse. It will be important to investigate how
many hours do maids in Ugandan families work? Do they ever get a day off? To what extent
do they have recourse to legal and social programs to offer them necessary assistance?
There is great need to recognize the vulnerabilities faced by child domestic workers in their
daily activities in order to design supportive programmes that can transform their lives.
1.2.1 The situation of Child and Young domestic work in Uganda
According to the ILO, not all work performed by children is equivalent to “child labour”. Work
in the sense of economic activity is a statistical definition. The concept of child labour is
therefore based on the minimum age of entry into the labour force, non-hazardous work and
worst forms of child labour. Similarly, Article 34 of the Constitution of the Republic of Uganda
(1995) prohibits child labour. Despite all these commitments, child labour still exists. The
majority of working children work in the agricultural sector which controls about 70 percent
of the work force in Uganda (UBOS, 2006). Studies have shown that in Uganda, children
are a source of labour to their families and must participate in their own upbringing. Lubaale
(2010) tried to intensively differentaite between child labour and child work in which he
showed that although 36.8 percent of children were working, 19.2 percent were involved in
child labour.
Miller (2005) concludes that child domestic work places children at an extreme risk of physical,
sexual and emotional abuse that impedes their development into adulthood. However, in a
situation such as found in Uganda, it becomes a necessary evil that will be resorted to as
long as children have no other viable alternatives like access to quality education. Simply
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removing children from the abusive work is not enough and leaves them more vulnerable to
other dangerous forms of work and human trafficking.
The above discussion triggers one vital question namely; why do children work in other
people’s homes? There must be circumstances that push these children away from their
homes to join other families as workers. The reasons are several in our view but this will be
a critical aspect to interrogate because Uganda has got Universal Primary Education (UPE),
its shortfalls notwithstanding one would expect that children find it possible to stay in school.
Unfortunately many drop out due to several factors that can be found in a most recent study
“Out of School Children Study in Uganda” (Mpyangu et al. 2014). Many children and young
persons are un able to access school due to long distances to and from school, some are
too big for their classes so they get stigmatized. Others reasons include poverty, disability,
sexual harassment and poor enforcement of laws etc.
1.3 Purpose of this study
The aim of this survey was to make clearly and precisely visible child and young domestic
workers in Uganda, by identifying them, their needs and employers in order to inform
appropriate policy and social change. The study provided an opportunity for children to
express themselves, their goals and ambitions. The study intended to capture and document
the phenomenon of child domestic workers with particular emphasis to their age, gender,
nature of work, working hours, working conditions, mode of payment (salary), degree of
resilience, and nature of adversity.
1.3.1: The specific objectives of the survey were:
i.
To determine the prevalence of child and young domestic workers in the
country (Uganda).
ii.
To identify socio-economic challenges affecting child and young domestic
workers
iii.
To identify the training needs of child and young domestic workers and
opportunities for linkages to the existing government training centres
iv. To review the existing laws and policies and how they affect domestic workers
v. To assess the perceptions of the workers (employers) towards employing child
and young domestic workers
vi.
To find out existing government interventions to address the problem of child
and young domestic workers
1.4
Scope of the study
The study distinguished between the tolerable and the intolerable forms of domestic work.
Children/Young person‘s participation in domestic work which does not affect their health
and personal development or does not interfere with their schooling was treated as light
non-harmful work which has something positive to offer. Such work included activities like;
helping parents care for the home and the family, assisting in a family business or earning
pocket money outside school hours and during school holidays. The study assumed that
such work contributes to children/young person’s development and to the welfare of their
families; provides them with skills, attitudes and experience, and helps to prepare them to be
useful and productive members of society during their adult life (Kabasiita, 2009).
1.5
Comment on available literature review
Most literature surrounding children and work revolves around child labour and in fact even
documents that set off as aiming at discussing child domestic work, now and again drift
into child labour. Most literature is distributed across subthemes of the background and
situation of child domestic work in Uganda. There is no doubt that this phenomenon is unique
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because most often domestic workers have been taken to be mainly adults, however with
the increase of working mothers and for long hours many children are initially employed as
baby-sitters who gradually take up more roles as they mature and get used to their routine
of work and especially when children in the home grow up (Thorsen2012).
1.5.1 The concept of Child Domestic Work
Child domestic work is generally understood as an expression for all work done by children
(ILO 2002). It is used to refer to all children’s work in the domestic sector in the home of a third
party or employer (Thorsen 2012). The concept however encapsulates both permissible and
non-permissible situations. Child domestic work is one of the most widespread, exploitative
forms of work in the world today, and one of the most difficult to tackle. Child domestic workers
are hard to reach not only because they work behind the closed doors of their employers’
homes, but also because society sees the practice as normal and – in relation to girls –
important training for later adult life. Child domestic workers are children who are mainly
working in households other than their own, doing domestic chores, caring for children,
tending the garden, taking care of animals, running errands and helping their employers run
their small businesses, among other tasks. Domestic child workers include children who
‘live in’ and those who live separately from their employers, as well as those who are paid
for their work, those who are not paid, and those who receive ‘in-kind’ benefits, such as food
and shelter. Work in the home may consist of light tasks that are combined with schooling,
but for those not in schools it may also involve tasks taking most of the day, work in family
businesses and commercial farms.
1.5.2 Perceptions of child domestic work in Ugandan communities
As has been briefly mentioned in our introduction to this study, different communities -both
rural and urban- perceive child domestic work differently. It is these perceptions that may
explain why the phenomenon is generally hidden and not common in discussions because it
has both social and cultural underpinnings and /or interpretations. In many African countries
child domestic work is not only accepted socially and culturally, but is also regarded in a
positive light as a protected and non-stigmatized type of work and preferred to other forms
of employment – especially for girls (Kiaga & Kanyoka 2011). The perpetuation of traditional
female roles and responsibilities, within and outside the household, as well as the perception
of domestic service as part of a woman’s “apprenticeship” for adulthood and marriage, also
contribute to the persistence of child domestic work.
1.5.3 The causes of child domestic work
There are many root causes of child domestic work, but in broad terms we can differentiate
between “push and pull” factors. Among the first, there is poverty and its feminization, social
exclusion, lack of education, gender and ethnic discrimination, violence suffered by children
in their own homes, displacement, rural-urban migration and the loss of parents due to
conflict and/or disease.
Among the latter, we can talk about increasing social and economic disparities, debt bondage,
in addition to the perception that the employer is simply an extended family and therefore
offers a protected environment for the child, the increasing need for working women to have
a domestic “replacement” who enables more and more women to enter the labour market,
and the illusion that domestic service gives child workers an opportunity for education.
It should be mentioned that most child domestic workers in Uganda are those who have
been unable to enrol in school or have dropped out for one reason or another. Usually
majority do not combine work and school although, there are reports of children working
in household but combining that with school as well. This scenario is not only in Uganda
but in some other countries and the one crucial factor responsible for the availability of
children working in households is financial costs of education, which most parents in poor
conditions do not afford. This coupled with negative attitude towards school in terms of
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looking at income foregone against the time spent in school. The most viable suggestion
here is for many countries is for governments to establish free education, unfortunately,
for Uganda this would not be a new solution because the nation already has the Universal
Primary Education programme. Despite its shortcomings, it still offers an opportunity for
school going children that is six years and above to enrol. On a critical note however even in
the presence of free education, Uganda still records children who have never enrolled and
various barriers that impede access.
This therefore implies that with or without free education, the phenomenon of child domestic
workers would still be a reality which leads us to the idea of what legal frameworks
does Uganda have in place to check and control, monitor and investigate issues of child
employment?
The Constitution of the Republic of Uganda under Article 34 (4) provides for
The protection of children from socio-economic exploitation and restricts them to
perform work that is likely to be hazardous or to interfere with their education
or to be harmful to their health or physical, mental, spiritual, moral or social
development.
The Employment Act No. 6, 2006 in Section 32 provides:
(1) A child under the age of 12 years shall not be employed in any business,
undertaking or work place.
(4) A child shall not be employed in any employment or work, which is injurious
to his or her health, dangerous or hazardous or otherwise unsuitable. A child
shall not be employed between the hours 7 p.m. and 7 a.m.
The Children Act Cap 59, 2000 in section 8 of the Act statesthat “no child shall be employed
or engaged in any activity that may be harmful to his or her health, education or mental,
physical or moral development.”
In Uganda, the major causes of child domestic work are child neglect, orphan hood, and
extreme poverty in some of the households especially the child headed homes, coupled
with child abuse, with physical abuse ranking highest, followed by defilement (ANPPCAN,
2012). ANPPCAN further indicates that in 2012, child neglect was the principal form of
abuse against children in Uganda. Poverty is usually linked to neglect and children; it drives
many vulnerable children into early employment. The problem however is that; while Uganda
has laws that address issues of child labour, the laws do not touch on domestic work, it also
does not specifically state the minimum age of employment as required by ILO convention
138. The Constitution of the Republic of Uganda for instance, sets the minimum age of
hazardous employment at 16 yet the Employment Act in the same country permits children
far below that age (12 years) to work. Hence, such glaring gaps in the legal instruments of
the nation ought to be made consistent.
1.5.4 Prevalence of child domestic work and hazards faced
According to UBOS (2001), the total number of children aged 5-17 years was estimated to
be 7.9 million, which was about 36% of the estimated total projected population of Uganda
in 2000. Of these, 3.9 million were boys while 4.0 million girls. The Central region reportedly
had more children (2.5 million) than the rest of the regions while the Northern region had the
lowest number of children.
In 2001 UBOS estimated that there were about 2.7 million working children in Uganda, giving
an overall labour participation rate of 34.2 %. What was perturbing however is that more than
half of the working children (54 %) were found to be aged 10-14 years. The report also noted

15

that about one third of the working children were less than 10 years old. Generally, children
engaged in child domestic work in Uganda are found in domestic service, street vending,
agricultural plantations, stone quarrying, fishing, construction sites, car washing, hotels and
bars, charcoal burning, and mining, brick laying and risky jobs such as commercial sex,
slavery, trafficking and where conflict exists, they are involved as child soldiers.

Figure 1.1 Child going to street for vending from a police barracks
The hazards linked to child domestic work are a matter of serious concern. The ILO has
identified a number of hazards to which domestic workers are particularly vulnerable and
the reason it may be considered in some cases a worst form of child labour. Some of the
most common risks children face in domestic service include: long and tiring working days;
use of toxic chemicals; carrying heavy loads; handling dangerous items such as knives,
axes and hot pans; insufficient or inadequate food and accommodation, and humiliating or
degrading treatment including physical and verbal violence, and sexual abuse. The risks
are compounded when a child lives in the household where he or she works as a domestic
worker. These hazards need to be seen in association with the denial of fundamental rights
of the child, such as, for example, access to education and health care, the right to rest,
leisure, play and recreation, and the right to be cared for and to have regular contact with
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their parents and peers. These factors can have an irreversible physical, psychological and
moral impact on the development, health and wellbeing of a child.
1.5.5 Possible solutions to child domestic work
There is no magic recipe; the problems posed by child labour in domestic work and to
protect young workers of legal working age require a complementary approach in different
domains and at different levels, including:


developing statistical visibility and further enhancing knowledge on child domestic
work to better capture child labour and youth employment in domestic work;



awareness-raising and advocacy to transform social attitudes and to address the
widespread acceptance of child labour in domestic work and the beliefs amongst
employers and parents that these situations represent a protective and healthy
environment for children – especially girls;



promoting the ratification and implementation of the child labour Conventions No.138,
No. 182 and Convention No.189 concerning decent work for domestic workers;



taking legislative and policy action to end child labour and to protect young workers in
domestic work:
o

setting a clear minimum age for domestic workers not lower than that
established for workers generally;

o

identifying types of hazardous domestic work for children;

o

regulating the working and living conditions of domestic workers, with special
attention to the needs of young domestic workers. This should include strict
limits on hours of work, the prohibition of night work, restrictions on work that
is excessively demanding, and monitoring mechanisms on working and living
conditions;

o

adoption of appropriate penalties;

o

provision of complaint mechanisms;

o

facilitation of access to justice and legal redress;

o

effective labour inspection that is authorized by law to enter premises in order
to enforce provisions applicable to domestic work.



paying attention to child migrants vulnerability to abusive working conditions in
domestic work;



formalizing the employment relationship in domestic work through written contracts /
model employment contracts;



enhancing the role of the social partners and extending freedom of association and
effective recognition of the right to collective bargaining in domestic work, including
the recognition to young domestic workers of legal working of the right to join or form
unions;



enlisting the support of employers of domestic workers;



providing support to child domestic workers against child labour and for decent youth
employment;



supporting the worldwide movement against child labour;
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engaging with child domestic workers as agents for change;



joining forces to promote decent work for all: Better together

A report by Ministry of Gender, Labour and Social Development; “ National Action Plan on
Elimination of the Worst Forms of Child Labour in Uganda 2012/13-2016/17“, gives a detailed
outline of the various programmes that government has engaged to address the issue of
child domestic workers. What needs to be investigated is whether the implementation of
these programmes is effective and what has worked or not worked and why? Therafter it
will be possible to articulate some recommendations that will pay attention to the plight of
child domestic workers in Uganda.
1.5.6 Where are the Children / Young Person’s Voices in the Child/Young Domestic
Workers’ Discourse?
This is a critical dimension of this study as we delve into discussing the plight of children that
work in households. The temptation to advocate for them is great because they are young
with no power to bargain for pay increment, enough time to rest, what kind of activities to
do and not, to have a day off in a week including determining when to go to their homes
and visit or have a holiday. These among several others are critical points against which
child domestic workers ought to be supported for better livelihoods. However, in the process
of doing so the children’s own voices, ought to be taken into consideration because this
helps in policy development and appropriate interventions. Usually children are dismissed
as being young, innocent and with no ability to decide for themselves but in actual sense
children are very sensitive and emotive with clear views on a matter if given a chance to
express themselves.
It is thus beneficial to document some of the perceptions of the children regarding working in
households and what they desire to see improved in order to make their lives better. Zeleke
(year)endeavours to delve into this discussion of what children think about work, that they
are involved in and the responses indicate both negative and positive perceptions, which is
valuable for actions.
1.6
Conceptual framework
This study was guided by the concept of child and young domestic work as is defined in
the literature. It is generally understood as an expression for all work done by children and
young persons in the domestic sector in the home of a third party or employer. The concept
includes; issues like doing domestic chores, caring for children, tending the garden, taking
care of animals, running errands and helping employers run their small businesses, among
other tasks both in the rural and urban setting. Domestic young and child workers include
children who ‘live in’ and those who live separately from their employers, as well as those
who are paid for their work, those who are not paid, and those who receive ‘in-kind’ benefits,
such as food and shelter. This study was also guided by the international and national laws
and policies on who a child is and how they define child labour and child domestic work in
particular.
Although we did not access any theory explaining child and young persons domestic work
in a country like Uganda, based on the literature on the trends of child and young persons
domestic work in Uganda and Africa, this study established that the relationship between
factors that facilitate child and young persons domestic work are embedded in the social,
cultural and economic factors. The maginute of this problem in Uganda with the possible
benefits and negative effects of child and young persons domestic work and how they affect
the prevelence of child and young persons domestic work in Uganda was explored. We
also investigatedhow childand young persons domestic work can be addressed integrating
all the other factors that may facilitate or discourage this problem in Uganda. The study
also established whether there are child and young domestic workers with disabilities. Most
available literature seems to point towards domestic workers who look after people with
disabilities but not workers with disabilities themselves. However, our study attempted to
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find out through the survey and interviews whether some of child domestic workers have
disabilities; which kind, what sort of work they do, and how much they are remunerated among
other things. These influences the kind of required interventions and policies regarding child
domestic workers.
In another quest, the study sought to establish whether child and young domestic workers
in Uganda are abusedand in which way such that referrals for victims of abuse would also
be documented.
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Figure 1.2 The conceptual flow of the study
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CHAPTER TWO
METHODOLOGY

2.1
Introduction
The study sought to get an in-depth understanding of the prevalence of child domestic
workers in the country; identifysocio-economic challenges affecting child domestic workers
and propose training needs for child domestic workers as well as find opportunities for
linkages to the existing government training centers. Furthermore, the study assessed the
perceptions of the workers towards employing child domestic workers and dug out existing
government interventions that aim to address the problem of child domestic workers.
2.2
The Survey Approach
The survey process followed the professional survey practicesinvolving effective planning
and supervision. A highly flexible and innovative approach was employed through triangulating
quantitative and qualitative (interpretive and participatory) approaches.
2.3
The Design
The study adopted a case study design to get an in-depth understanding of the social and
economic challenges affecting child domestic workers as well as establish the perceptions
of the people towards employing child domestic workers and find out existing government
interventions to address the problem of child domestic workers.
2.4
Sampling Procedure and area of study
In the first phase, we selected areas where child domestic work is reported to be more
prevalent. Districts were purposively selected from the Western, Central and Eastern regions
in order to achieve a representative sample of all the main regions in the country-. Since we
wanted the data to be comparable to other national studies that have been held, we stratified
the country into 10 statistical sub regions as indicated in the Map of Uganda displayed below.
The regions are Kampala, Central I, Central II, East Central, Eastern, Karamoja, North,
Westnile, Western and South Western. However, the study was conducted in phases and
the country was divided into two, with Lake Kioga being the dividing line. Phase I of the
study covered Kampala, Central I, Central II, East Central, Western and South Western.
Apart from Kampala sub region, two districts were randomly selected per region with a
high proportion of urban areas. The second phase covered the districts noth of lake Kioga
covering the remaining four sub regions. North , North Eastern and the Nile.
Literature shows that most of the domestic child workers are in urban areas. The criteria for
the selection of the district was to include a district with at least 1 percent of the population
being urban. Because of this, only districts with urban centres to the level of the municipality
met the criteria. The selected districts are shown in Table 2.1. In each of these districts, the
study cover done randomly selected division in the municipality and one randomly selected
sub county. Since Kampala district is 100 percent urban the whole population qualified
for inclusion. However, two divisons out of five were selected and the study covered two
parishes per division. The selection of the rural sub counties was to provide the estimates of
child domestic workers in the rural areas since most people assume that domestic workers
are only employed in urban settings. Experience from Phase I showed that it was had to get
DWs in rural areas. As such, in Phase II only urban sample was undertaken.

Table 2.1 Districts selected by UDHS subregion
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SNO

Sub-region

Districts

Sub counties and Division covered in the
Municipalities

1

Kampala

Kampala-

Kawempe Minicipality-(Bwaise III Mulago III)
Nakawa Municipality (Mutungo and Nakawa)

2

East Central

Jinja
Iganga

Kimaka/Mpumudde/Nalufenya, Buwenge
Nabitende Sub county, Central Division

3

Eastern

Mbale
Soroti

Lawasso Sub county, Northern Division
Northern Division , Kamuda Sub county

4

Central I

Mukono
Wakiso

Nakisunga Sub county, Central division
Gombe subcounty, Division A

5

Central II

Masaka
Lyantonde

Nyendo-Ssenyange, Kyesiiga
Lyantode TC, Kaliro Sub County

6

Mid-western

Masindi
Hoima

Kigulya Division, Miirya Sub county
Kahooro Division, Buhanika Sub county

7

South Western

Mbarara
Bushenyi

Kamukuzi Division (Kamukuzi and Ruharo),
Nyakabiriz Division, Kyamuhunga sub county

8

North Eastern

Moroto

North Division, South Division

9

Mid Northern

Gulu
Lira

Pece, Bardege
Central Division, Railway Division , Ojwina Division

10

Western Nile

Arua

River Oli, Arua Hill
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Figure 2.1: Map of Uganda showing the statistical sub regions

2.4.1 Sample size determination
The population sample size for the household survey was determined using the formula:
z 2 p (100 − p ) 100
………………………………………..2.1
n=(
)*
2
r
e
Where
n=the sample size you are estimating
z=the significance level you want to measure (Assuming a 95% confidential interval
Z=1.96)
p=the proportion p you want to estimate (Proportion of children currently engaged in
child labour We have taken this at 19.8% – Lubaale 2010)
q=100-p (100-19.8=80.2%)
e= the level of precision you want to achieve (we have used the level of precision at
0.05- equivalent 5%)
rr =response rate. Most household studies by UBOS have had response rates of
about 95%
Substituting the formula 2.1,
2

X 0.198(1.0 − 0.198) 100
)*
= 256.855 =Approximated to 257
95
0.05 2
This was the minimum sample selected per statistical sub region to give us regional estimates.
Phase 1: 257 X 6=1542
1.96
n=(
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Phase II: 257 X 4 =1028
Note: It had been anticipated that one third would be selected from the rural area while
two thirds was from the urban areas. Phase I experience showed a lot of non-response in
the rural areas. Given the budget and time, It would cost about six times to raise the same
number of respondents (households with domestic workers).
For each of the selected household, a caretaker/employer and a domestic worker were
interviewed. The target was to interview the employer first. Being urban, depending on the
time, employers were sometimes got in the evening as call back.
2.4.2 Data Collection Methods and Techniques
The study adopted both quantitative and qualitative data collection methods. In Phase 1, only
household data was collected and presented. During Phase II the study was a household
survey in which respondents were asked face to face was supplemented by Key informant
interviews that were held with experts and opinion leaders in the surveyed communities.
In addition, observations were also used to capture unique characteristics.The household
survey for the employers a questionnaire which was administered to households with children
and adults domestic workers . The survey captured the extent of child domestic work their
demographics, educationn and training, rewards and punishment and suggestions on things
like how they go..
The selection of the households was guided by the local council officials and the Research
Assistants only visited households that had a worker or were expected to be having a worker.
The Key informants were purposely selected; and included: District probation officers,
Community development officer at the subcounty, opinion leaders, the Police concerned
with the child and family protection unit, and NGOs that deal with children. However, in
the survey, the issue of the domestic worker being a child or not was determined after the
interview with the the domestic worker or the household head based on the question of age.
The survey was administered with the help of the Local council chairperson in each village
given the sensitivity of accessing domestic workers in communities.
2.4.3 Documentary review
Using a synthesis and distillation approach, the consultants conducted desk reviews of
relevant documents and reports to capture secondary information about the child domestic
work in Uganda. Key documents that were reviewed included among others: labour laws/
domestic workers and employment policies, the national education and training plans,
project progress reports and evaluations, annual reports, other district and national reports
and policy documents that tackle child domestic work in Uganda. Documents were analyzed
to obtain an overview of the child domestic work situation in Uganda. The documentary
analysis also facilitated clarification of interesting key areas where the consultant sought
more information when designing the survey protocols.
2.5 Data processing and Analysis
Besides the data editing that was done daily during field work, the consulting team continuosly
checked through all the questionnaires as a quality assurance procedure. All the responses
to open ended questions were categorized under similar themes and later coded for for easy
entry. The quantitative data collected was entered into the computer using epi-data. Data
was then exported to STATA statistical software which was used for analysis.
Qualitative data collected through key informant interviews and observation was analysed
using thematic procedures basing on the emerging relevant themes and sub-themes. Here,
similar responses were categorized in respect to the developed themes and sub themes
and then narratively explained purposely to bring out the relationship between the surveys
variables.
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2.6 Ethical Considerations
The consultants fully adhered to ethical standards. The survey team sought informed consent
from the respondents prior to the interviews and data collection. The interviews took place
in socially approved settings and they were conducted in accordance with the community
values and norms in the different societies. We ensured confidentiality of participants and
ascertained the protection of the rights of participants. To gain access to fenced homes,
the interviewers first established rapport at the onset by explaining what the interview was
about and how it would work and by reading the consent form. They consulted the owner of
the household if he or she had any questions or concerns, and responded to these honestly
and fully. They emphasized that everything the respondent (child worker) would say would
be confidential. Children were interviewed after permission had been sought from their
employers/parents. Where recording machines or photo cameras were used, participants
were informed about it, and they were asked to give verbal informed consent. Consent forms
were used for parents to sign on behalf of the children. Finally, in the report, participants’
identifies have been removed to ensure anonymity and guarantee confidentiality. Only
pseudo names have been used in the final report.
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CHAPTER THREE
FINDINGS
This section presents the findings on domestic workers (adult and children) and employers.
The presentation is divided into two sections: The first section presents findings from
the domestic workers and the second section the findings from the employers. In order
to understand the study presentation, in each case, the description of the respondents is
presented first. The second part of the analysis then presents a comparison of the different
respondents’ characteristics/attitudes with the sex, age and of the respondent or household
or domestic worker
SECTION 1: DOMESTIC WORKERS
3.1 DOMESTIC WORKERS BY SELECTED CHARACTERISTICS
A total of 2454 DW were interviewed. This number was slightly more than that of the
employers interviewed because of the non-availability of some employers in their homes.
There were more female (76.9%) DW than males (24.1%) almost making a ratio of three
females per one male.
3.1.1 Distribution of DW by demographic factors (age & gender)
The distribution by age showed that 44% were below the age of 18 years. This represents
the prevalence of child labour in these categories of people and may explain some of the
differentials that will be shown in the subsequent analysis. Another 22% of the DW were
aged between 18-20 years old. Although someone aged 18 years is considered an adult,
this finding shows that most of these DWs have not developed their life potentials. Only
10% of the DWs were aged 30 years plus. The implication for this finding is that nine in ten
of the DWs are less than 30 years. One may argue that this is in line with our population
distribution but it is also worth noting that the education system is in such a way that by age
18 most school going children are just completing senior six or certificate qualification. With
very few institutions for vocational training in the country, it implies that all or most of these
DWs have no qualification.
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Figure 3.1 Distribution of DW by age and gender (in %)

3.1.2 Distribution of DW by marital status
By marital status, two thirds of the DW had never married. This is because of their age, for
example, among those less than 18 years, 93.1% had never married. In comparison, to
those aged 30 or more, only 15.6% had never married. The proportion currently married,
divorced and widowed increases with increasing age of the DW which findings agree with
other studies that marriage is universal in Uganda. On a sad note the higher the DWs age,
the higher the proportion of those who are divorced or separated. It is further saddening
to note that even among those aged less than 18 years 2.3% are divorced and 0.3% are
widowed.
Table 3.1 Distribution of DW by marital status and age and sex (in %)
<18
18-20
21-29
30+
18+
Total
Male
Female
Total

Never married
93.1
87.0
55.5
15.6
60.6
74.9

Currently married
1.9
1.9
11.8
41.0
13.3
8.2

Divorced
2.3
5.6
26.4
34.4
19.7
12.0

Widowed
0.3
0.4
1.1
5.7
1.6
1.1

70.5
76.0
74.9

20.5
5.1
8.2

5.0
13.8
12.0

0.6
1.2
1.1

Other
2.4
5.1
5.2
3.3
4.8
3.8

Total
100.0
100.0
100.0
100.0
100.0
100.0

3.4
3.9
3.8

100.0
100.0
100.0

A comparison between male and females by marital status showed that more female DW
(76%) have never married compared to males (70.5%). This is because on average, male
DWs were older with an average age of 26.3 years compared to females with an average
age of 21.3 years.
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Table 3.2 Distribution of DW by education level, age and sex (in %)
Attended
school

Never went
to school

None

PrePrimary

Primary

Secondary

Tertiary

Total

<18

80.5

19.5

19.5

1.0

65.4

14.1

0.1

100.0

18-20

89.6

10.4

10.4

1.5

54.6

32.8

0.8

100.0

21-29

91.9

8.1

8.1

0.7

52.2

36.1

2.9

100.0

30+

77.9

22.1

22.1

0.8

52.9

22.5

1.6

100.0

18+

88.5

11.5

11.5

1.1

53.4

32.2

1.8

100.0

<18

80.5

19.5

19.5

1.0

65.4

14.1

0.1

100.0

Total

84.9

15.1

15.1

1.0

58.6

24.3

1.1

100.0

Male

87.1

12.9

12.9

0.6

57.7

27.2

1.7

100.0

Female

84.4

15.6

15.6

1.1

58.8

23.6

0.9

100.0

Total

84.9

15.1

15.1

1.0

58.6

24.3

1.1

100.0

Due to the current Universal Primary Education (UPE) programme in the country, only 15.1%
of the DW had never gone to school. This is positive and is a proof that UPE has improved
access to education in the country. In fact a comparison by age shows that the older the DW,
the higher the probability for him/her not to have gone to school. Whereas only 11.5% of the
DWs 18+ years had never gone to school, the proportion is 0.9% among those aged below
18 years. It is also not surprising that the majority of the DW stopped in primary school.
However, there are more males who have never gone to school than females. Conversely for
tertiary education, though a small proportion, there are slightly more male DW with tertiary
education compared to female DW with tertiary education. Most of them mentioned financial
difficulties as the main reason for dropping out of school.
During the validation exercise, there were some DW who participated in the exercise and
that though a number of DW say that they dropped out of school due to lack of fees, there
are other silent issues that are never mentioned like becoming pregnant.
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Figure 3.2 Main reason for the DW dropping out of school

Reason for dropping out of school

Figure 3.3 Other reasons for DW dropping out of school (in %)

For the other reasons, personal difficulty and trouble learning also come out as major reasons
next to the financial reasons. It should be noted that sometimes, people use finances as a
scapegoat, even when the reasons are family related obstacles, lack of interest or cultural
factors. This can be observed by the fact that 7% of the DW are not even willing to go back
to school.
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Figure 3.4 Willingness of the DW to go back to school (in %)

These results show that the older the individual becomes the less interest they get in wanting
to continue to study. Whereas 82% of the child domestic workers want to go back to school,
an equally big proportion of 79% among those aged 18+ want to go back to school. Also
females tend to want to go back to study more than males with a difference of about 8%. The
implication is that programmes should target formal schooling interventions to young female
DW since they show more interest. To support this argument, when those who did not want
to go back to school where asked the main reason why, half of them said that they were too
old to resume school.
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Figure 3.5 Reasons for the DW not wanting to go back to school (in % - multiple
responses allowed)

The common reason why most DWs did not want to go back to school was the feeling that
they are now too old (43.5%). This was followed by those who said I no longer have interest.
(37.7%) Interestingly, about a small proportion wants to settle and get married. There are
those with genuine reasons including; lacking the ability to balance studying and work. This
category may be targeted with non-formal vocational skills training which they can complete
while to work for a living.
3.2
THE TYPES OF SKILLS FOR DOMESTIC WORKERS
The type of skill the DW needed to acquire was cross tabulated with gender. The findings
show that there are gender differences in what skill the DW want to acquire. Most female
DW want to learn hair dressing, tailoring and catering. On the other hand, males want to
learn mechanics especially motor vehicle mechanics, carpentry and welding. This reflects a
gender stereotype sanctioned by the social and cultural environment in Uganda where there
is usually a strong distinction between what is considered men’s and women’s work.
Figure 3.6 Type of skills DW need to acquire (in %)
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Many people have plans for the future. When the DWs were asked what they want to be
in the future, most of them said that they would like to be business persons (36%). This
is followed by those who wanted to be professionals like engineers, doctors and nurses
accounting for 27%. The percentage of those who want to be professionals implies that
there are still DWs who are focused on resuming formal education.
Figure 3.7 What the DW wants to be in the future

The comparison of what the DW aspires to be in the future by age and gender shows that
those who want to be professionals decreases with increasing age of the DW while those
who want to engage in business increases with increasing age of the DW. Only 25.1% of the
child domestic workers (below 18 years) want to be engage in business compared to 43.8%
among adults (18+ years).
Table 3.3 Future carrier aspirations for DW
Musician
Chef
Drivers
Marriage
Mechanic
Fashions /designer
Hair dresser
Engineer /doctor /nurse/
profess
Business person
I do not know
TOTAL

<18
0.6
1.7
2.3
3.0
3.5
9.8
14.5

18-20
2.2
2.3
1.9
2.3
1.7
7.2
21.6

21-29
2.0
2.4
2.6
1.6
4.2
9.4
16.3

30+
3.9
1.9
2.9
2.4
2.4
6.8
6.8

18+
2.3
2.2
2.4
2.0
2.9
8.1
16.8

Male
1.5
0.7
9.0
1.0
12.4
3.4
4.4

Female
1.7
2.4
0.6
2.8
0.8
10.2
18.7

Total
1.6
2.0
2.3
2.4
3.2
8.8
15.8

38.0

24.8

14.9

11.1

18.2

25.1

26.8

26.5

25.1
1.5
100.0

34.5
1.5
100.0

45.0
1.6
100.0

61.8
0.0
100.0

43.8
1.3
100.0

42.3
0.2
100.0

34.3
1.7
100.0

36.0
1.4
100.0

In Phase 2 of the study, the key informants listed the following professions as being
available:
 Brick laying.
 Tailoring and cutting garments
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 Welding
 Motor vehicle technician/mechanics
 General Electronics Hair dressing
 Carpentry and joinery
 Elementary hotel management
 Agriculture
There are many vocational training institutes that can give s to young persons including the
DWs. These opportunities would be a stepping stone for DWs to begin professional training.
However the challenge is the requirement to pay full fees when most of them dropped out
of school due to lack of fees.
“We have vocational training institutes around but that requires the domestic child
worker to pay full tuition fees. We have varieties like; Uganda technical institute, though
it admits O’level leavers and above, we have junior vocational schools like; All Nations
Christian Care, Avemaria technical school, Future prospects; offering catering, block
laying and concrete practice, wiring-electrical installation, painting and decoration,
hairdressing, tailoring, mechanics, plumbing. Alongside vocational schools we have
local artists who are willing to train for lesser fees and most employers attach their
workers to them. A Labour officer in Lira
3.2.1 Balancing working and studying
Going back to school to acquire skills means that one must have time. Thus, DWs were
asked how they would be able to balance work and studying. Most suggested that it is
possible if one agrees with their boss on what to do as mentioned by half of the DWs who
wished to go back to school. The other suggestion is having a good working schedule which
still implies a need to agree with your employer. Least mentioned on how to balance time
for work and studying including a case where there are two maids, days when they are off,
and during school time. These suggestions show that a number of DWs have days off while
for those in families with school going children, the DWs are relatively free during day time
when all children have gone to school.
Table 3.4 Balancing work and studies for DW (multiple responses allowed, in %)
Male
You agree on the timetable with your boss
Working on schedule (have a prepared Schedule)
Study on weekends
Study when there are two maids working
Study during the days when they are off
Study during school time
Others

Female
49.6
47.9
22.1
6.7
11.5
4.8
6.2

Total
50.4
42.1
18.8
8.0
7.3
5.7
9.0

50.3
43.2
19.4
7.8
8.1
5.5
8.5

Nearly half of the DW (44.5%) identified the current place of work through relatives. Agents
are increasingly becoming a source of jobs for the DWs as shown in Table 3.8 where one in
ten of the DWs got their jobs through agents.
Table 3.5 How the DW identified the current job (in %)
Agent

Relative
(Kinship relation)

Parent/guardian
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Friend

Other

Total

Male
Female

10.4
5.7

37.9
46.2

33.5
27.1

6.3
10.0

11.9
11.0

100.0
100.0

<18
18-20
21-29
30+
18+

2.9
8.1
10.6
10.7
9.7

52.1
43.1
37.9
30.6
38.6

22.2
30.3
34.3
36.8
33.1

13.9
8.5
5.2
0.4
5.7

8.9
10.0
12.0
21.5
12.9

100.0
100.0
100.0
100.0
100.0

Total

6.7

44.5

28.4

9.2

11.2

100.0

Age is a big determinant and a factor on how DWs identify jobs. The percentage of those
who get jobs through agents increases with the increasing age of the DW. On the contrary,
those who get jobs by help of relatives and parents/guardians decreases with increasing
age of the DW. The implication of these findings is that as the DW gets older, they get jobs
either by help of a friend or use of agents and dependency on relatives and parents reduces.
A number of times, it has been stereo-typed that DW suffers in the hands of their employers
where they are working. To ascertain this, DW were asked where they would prefer to be
and they were given three options; (1) in the home they are working; (2) in their homes
where they came from and (3) no preference. It is amazing to note that 48.5% of the DWs
prefer being in the homes where they are working than in their own home where they came
from. The proportion of how many prefer their place of work increases with increasing age of
the DW. CDWs prefer being at their place of work than going to their homes.

Table 3.6 DW’s preferred place of residence (in %)
Male
Female

Here

52.1
47.6

Home

35.5
40.3

No preference
12.5
12.1

Total

100.0
100.0

<18
18-20
21-29
30+
18+

54.2
44.3
43.6
45.1
44.0

34.1
45.0
42.0
43.0
43.5

11.7
10.7
14.4
11.9
12.5

100.0
100.0
100.0
100.0
100.0

Total

48.5

39.3

12.2

100.0

3.2.2 Relationship with the members of the household
Both employers and DW were asked about the relationship with each other. Additionally for
the DWs, there were questions about; the person in the home they love most, who they love
least and the person they run to in case they are unhappy. Most DW love the woman most
in the home followed by the man. However, the results of whom they love most depend on
the sex of the DW. Half the male DWs love the man most and also slightly more than half
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the female DWs love the woman most.
The proportion of female DWs who love the children (16.9%) is twice that of men who love
children (7.9%). In the same way the proportion of male DWs who love their fellow workers
(6.2%) is twice that of female DWs who love their female workers (3.5%). By age, the higher
the DWs’ age, the higher the likelihood of loving the man while the younger the DW, the
more likely to love the woman. Surprisingly, about one in eight of the DWs do not have
anyone they love in the home. This situation can be dangerous to both the DW and the
employer’s family given the potential for severe forms of violence from either the domestic
worker or their employer’s family.
Conversely, seven in ten (67.9%) DW mentioned that they do not hate anyone in the home.
However, among those who had someone they love least in the homes the man was most
mentioned (7.7 %) with a big variation between female DWs (8.6%) and male DW (4.1%).
On the contrary 8.1% of DWs love the woman least but not significantly different between
male DWs (7.5%) and female DW (8.2%). It is worth noting that in homes with more than
one DW, 7.2% of them love least the colleagues; the reason for this may be that these are
competitors at their places of work.
Table 3.7 Relationship between the DW and members of the household (in %)
<18

18-20

21-29

30+

18+

Male

Female

Total

Who do you like/love most in
this family?
Daddy

13.5

13.3

23.9

26.6

20.3

40.2

11.4

17.3

Mummy

50.5

51.8

41.1

41.4

45.5

27.0

52.9

47.7

Children

16.9

14.9

13.1

11.9

13.5

7.9

16.9

15.1

Other household members

3.1

1.9

3.4

2.5

2.6

2.5

2.9

2.8

Fellow workers

3.4

2.8

6.6

3.7

4.6

6.2

3.5

4.0

None

12.6

15.1

11.5

13.9

13.3

16.0

12.3

13.0

Other

0.0

0.2

0.4

0.0

0.2

0.2

0.1

0.1

Total

100

100

100

100

100

100

100

100

Which person in this
household do you love least
Daddy

7.9

10.8

6.8

2.9

7.6

4.1

8.6

7.7

Mummy

9.8

6.0

8.3

4.5

6.7

7.5

8.2

8.1

Children

4.1

3.4

4.5

1.2

3.5

4.8

3.5

3.8

Other household members

2.8

2.6

3.3

2.0

2.7

1.5

3.1

2.8

Fellow workers

6.8

9.0

7.7

3.7

7.5

6.2

7.5

7.2

None

64.8

67.0

68.0

83.2

70.5

72.4

66.8

67.9

Other

3.8

1.2

1.4

2.5

1.5

3.5

2.3

2.5

TOTAL

100

100

100

100

100

100

100

100
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When you are unhappy, who
do you turn to?
Daddy

9.7

8.9

15.4

20.1

13.6

29.9

7.4

11.9

Mummy

51.4

48.6

37.3

36.1

41.7

24.5

51.3

45.8

Children

6.8

7.9

6.8

4.9

6.9

7.7

6.7

6.9

Other household members

4.1

3.6

4.2

5.3

4.1

4.8

4.0

4.2

Fellow workers

4.2

3.2

7.7

5.7

5.6

7.5

4.3

5.0

None

17.0

19.6

17.8

17.2

18.1

14.9

18.5

17.8

Other

6.8

8.2

10.8

10.7

9.8

10.7

7.8

8.4

TOTAL

100

100

100

100

100

100

100

100

Not showed in this table is that these are mainly fellow ladies and the reason may be that
the woman in the home does not allow them to express themselves towards the man which
brings conflict in the relationship. There are times when individuals are not happy and they
need someone to talk to. Most of the DWs when they are unhappy turn to the woman
(45.8%) in the home followed by those who turn to the man (11.9%). There is variation in sex
and age of the DW with half of the female DWs turning to the woman when unhappy while
29.9% of the male DWs turn to the males.
There were a number of bad cases reported where children working households have had
trouble with their employers. In Lira, there was a case of a girl who was thrown out of the
house because her boss’s children had come home for holiday. The young DW was chased
to the streets without being paid the 3 months’ salary she demanded. The quotations from
the Labour Officer in Lira below illustrate it;
“This was a case of a girl child domestic worker whom the boss’s son wanted to force her
into sex and she escaped and came to our Labour Office seeking for shelter and what to
eat and was willing to work for free for as long as she had where stay.” (Labour officer,
Lira).

On the positive side, there is a woman in town here with 3 children who has taken up a
child domestic worker and took her to primary school in Ambalal where she passed in
grade 2. After, the lady told her to go to a day school (Almond College) where she passed
S.4 in grade 1. The lady’s children started complaining why their mother was picking
interest in her and not them. The whole story began when she failed to ensure that her
three sons attain education and therefore decided to help this girl “(Labour officer, Lira).
3.2.3 Rewards
Payment to DW can be in cash or in kind. The results from the responses by the DWs are
displayed in Figure 3.8 and Table 3.8.
From Figure 3.8 we can conclude that 85.1% of the DW are paid, that means that 14.9% of
them don’t get a salary. The proportion is the same between male and female but looking at
the age we notice that the child DW are the one concerned by this problem.
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Figure 3.8 - Proportion of DW who get a salary (in %)

According to the DWs themselves, 91.1% of them said that they are paid in cash (Table
3.8). Slightly more male DWs are paid in cash than female DWs. On the other hand, by age,
those aged less than 18 had the least proportion of those paid in cash (84.2%) compared to
those aged 18+ at 95.8%. Child DWs has the highest proportion of those paid in kind. The
implication for this is that there is more exploitation of child labourers by employers since
8.5% of those below the age of 18 are not paid. This is even true when the amount paid is
considered; with 16.4% of the DWs paid less than UG. Shs 30,000/=. On the other hand, the
majority of DW paid more than 100,000/= are those aged 30+.
From the Key Informant interviews, a respondent in Lira had this to say;
Usually the rate of remuneration of a domestic child worker is between 25,000 – 40,000
shillings depending on the type of work. Rate differs from locality to locality for example;
in town, housemaids, baby sitters are paid differently and this is also informed by the
nature of work of the employer (how much do they earn) and the negotiations between the
parents/guardians of the domestic child worker and the employer. And in peri –urban areas
like Akia-stone quarrying children are paid 200 shillings per bucket of stones. And in Boroboro where is there brick making they pay 10shs per brick. And sometimes remuneration
is in kind or cash. Some children are promised school after a certain period of time
especially for baby sitters and others its clothing, food and healthcare. The major types of
remuneration therefore is cash and in kind”
Regarding the frequency of payment, majority of DW are paid once a month, with some
limited cases being paid twice a month. Other DWs are paid according to what they have
done and this explains why male DWs who are paid once a month are less than their female
counterparts.
Table 3.8 Remuneration to domestic workers (in %)
<18
How much are you paid? (UGX)
<30,000/=
30-50,000/=
50-100,000/=

26.5
54.7
17.0

18-20

12.1
59.8
26.6

21-29

8.6
42.5
37.6
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30+

9.5
35.5
35.5

18+

10.3
47.7
33.0

Male

10.3
28.9
40.8

Female

18.1
56.2
23.1

Total

16.4
50.5
26.8

>100,000
What is your mode of payment?
Cash
Kind
Both

1.8

1.5

11.3

19.5

9.0

20.0

2.6

6.3

84.3
8.5
7.2

94.9
2.4
2.7

97.0
0.4
2.6

94.4
1.3
4.3

95.8
1.4
2.8

89.2
3.5
7.3

91.6
4.4
4.0

91.1
4.3
4.6

88.8
10.8
0.1
0.0
0.3

89.8
9.3
0.9
0.0
0.0

90.6
9.0
0.2
0.2
0.0

87.0
12.5
0.0
0.5
0.0

89.6
9.8
0.4
0.2
0.0

88.6
10.1
0.8
0.5
0.0

89.5
10.2
0.2
0.0
0.1

89.3
10.2
0.3
0.1
0.1

6.2
7.9

9.8
14.2

8.1
21.5

6.8
25.4

8.6
19.2

8.7
22.7

7.2
12.3

7.5
14.2

I am still new

20.1

17.1

14.1

5.1

13.8

8.8

18.4

16.6

Has never been raised
Is your salary sufficient?

65.8

58.9

56.3

62.7

58.4

59.8

62.1

61.7

Yes

45.7

40.3

28.8

28.9

33.3

34.5

39.1

38.1

54.3
100.0

59.7
100.0

71.2
100.0

71.1
100.0

66.7
100.0

65.5
100.0

60.9
100.0

61.9
100.0

52.4

53.1

27.3

10.5

36.6

46.9

48.1

47.9

27

18.4

24.2

42.1

24.8

29.7

25.6

26.3

18.3
6.3

20.4
6.1

21.2
0

10.5
0

18.8
3

15.6
3.1

19
5.9

18.4
5.4

How often do you get your
salary?
Once a month
Other specify
Every two weeks
Once in three months
Once a year
When was the last time your
salary was raised?
Every 3 months
Every 6 months

No
TOTAL
Reason for not getting a salary
We are related
I am being helped just to have
shelter and food
Others
Its sent to my parents

Salary increment was also observed among the DWs. They were asked to give multiple
responses about their remuneration. Although 61.7% had never received a salary increment,
7.5% have enjoyed salary increment every three months and 14.2% have their increments
every six months. This is a good finding that shows that employers take into consideration
the need for a salary increment as motivation for the domestic worker. More males had a
salary increment than females while the proportion receiving salary raise increased with
increasing age of the DWs.
Overall, 38.1% of the DWs are happy with their salary and say it is sufficient. The perception
of sufficiency of salary is the same among male and female DWs. By age the older the DW,
the more they were unhappy with the salary, probably due to increasing demands on their
earnings.
The Key informants also revealed that there are non-monetary benefits that some
CDWs get. For example, there is a lady that took a child domestic worker at the age
of 10years and she stayed with this girl for 8 years and when all her children were
grown, she took the maid for tailoring and paid fully and now she is a very good tailor
in town here (Platform for Labour Action, Lira).
A similar scenario was reported in Moroto where a DW who was babysitting a child at the
Bishop’s household was enrolled in school after the child grew up.
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A number of reasons were advanced why some DWs are not paid. The most common
reason was that they are related to their employers. The second important reason was that
they are being helped to have shelter and food. This was more pronounced among male
DWs who are 30 or more years. However, there is a category that is paid but thinks that they
are not paid because their wages is paid to their families. These feel like they do not receive
payment when actually they do and this account for 5.4% among those who did not receive
payment.
The Key informant interviews in Arua also conformed to this argument citing a case where
“There was a girl who worked for my wife’s sister and she had to escape because
she was not paid. My wife’s sister was almost imprisoned as this matter had been
reported to Police, until they discovered where the girl had gone” (District Planner,
Arua).
A more elaborate illustration below is from Gulu;
We recently had one domestic worker who was raped by three boys in the house.
The boys were brothers to the head of the household and they later chased her away
when she reported to police. She got stranded because she had nowhere to go, so
we had to get treatment for her and then tried to take her back to her home town and
because it was far she slept at police until she was brought to office then we tried to
follow up her case; we found she had not been paid. Then we have those who are
not paid (they are mostly of relatives who have passed away). There are so many
of this nature but worse still the majority are those who are sexually abused by their
relatives. I had one child who was employed to take care of children but when their
mother would go out her husband would try to take her to his bed to sleep with her
(Labour Officer, Gulu).
This is an issue that needs to be considered when discussing about DW welfare because
just like any other worker, they can only be motivated to work if they are earning from their
labour, otherwise it amounts to disguised exploitation.
3.2.4 Punishment to DW
A number of times, DW make mistakes ranging from failure to complete work; delay to wake
up; to causing breakages and burning of food. As a reprimand, some employers punished
the DWs for the mistakes they have done. One in four of the DWs said that they have ever
been punished.
Comparison between the proportion of child and adult DW punished shows no significant
difference (29.3% and 27.4% respectively) though slightly more child DW were punished.
The common form of punishment is verbal abuse that accounts for 78.5% of the DWs who
have been punished. Other forms of punishment include salary reduction (8.8%); denial of
food (2.8%); suspension (2.8%); and on the extreme end is thrashing and caning (7.2%).
Verbal abuse (84.9%) was the most common form of punishment for CDW and it decreased
with increasing age of the DW and was more experienced by females (84.1%) compared
to men (58.2%). Salary reduction was least among the CDW in comparison to adults and
it increased with increasing age of the DW. Regarding the frequency of punishments, it
depends on the offence (41.2%) or when the person has committed the offence. Information
from the Key informant interviews also point to similar cases of punishment like the case
below:
Yes, I have witnessed child punishment which borders abuse. They are denied
education, prayers, then the worst is beating them, sometimes even emotional
violence. Many are even sexually harassed for girls. They are harassed by their

39

employers - (Inspector of Police, Gulu).”
Most DWs are punished when they have committed an offence and this increases with
increasing age of the DW. More child DW (34.6%) experienced sexual, physical or emotional
abuse than adults (27.1%).
Table 3.9 Punishments to DW by age and sex (in %)
Age group
18-20 21-29 30+

<18
18+
Ever been punished
Yes
29.3
30.2
28.8
18.8
27.4
No
70.7
69.8
71.2
81.2
72.6
TOTAL
100
100
100
100
100
How were you punished
Verbal abuse
84.9
82.2
73.1
67.6
76.1
Sparking/Canning
8.1
6.5
7.6
5.4
6.8
Salary reduction/Delay
4.0
7.5
11.8
16.2
10.7
Denied food
2.0
3.7
2.5
2.7
3.0
Suspension
1.0
0.0
5.0
8.1
3.4
TOTAL
100
100
100
100
100
Frequency of punishments
Once in a week
4.4
7.3
10.2
5.9
8.3
Once in a month
10.0
4.9
8.0
8.8
6.9
Only when I commit an
46.7
45.1
35.2
20.6
36.8
offence
It depends of the offence
36.7
40.2
42.1
52.9
43.1
Other
2.2
2.4
4.6
11.8
4.9
TOTAL
100
100
100
100
100
Ever been sexually, physically or emotionally abused by employer
Yes
34.6
34.0
26.3
15.4
27.1
No
65.4
66.0
73.7
84.6
72.9
TOTAL
100
100
100
100
100
Type of abuse
Physically
3.5
3.1
1.3
0.5
1.8
Sexually
2.4
1.5
2.5
2.0
2.0
Emotionally
23.6
21.7
18.7
11.0
18.4
Other
8.9
9.5
5.6
2.0
6.3

Gender
Male
Female

Total

25.4
74.6
100

28.7
71.3
100

27.9
72.1
100

58.2
11.4
12.7
7.6
10.1
100

84.1
6.0
7.8
1.4
0.7
100

78.5
7.2
8.8
2.8
2.8
100

9.8
3.3

6.4
9.0

7.1
7.8

32.8

41.6

39.8

47.5
6.6
100

39.5
3.4
100

41.2
4.1
100

18.1
81.9
100

32.4
67.7
100

29.1
70.9
100

1.5
0.6
12.3
4.3

2.5
2.6
22.0
7.8

2.3
2.1
19.7
7.0

Of these, emotional abuse is the most common affecting one in five of the DWs (19.7%).
When the abuse is specific it is apparent that child DWs experienced each of the specific
abuse more than the adults for example, 23.6% of child DWs experienced emotional
abuse compared to 18.4% for adults. Generally, the Key informant interviews revealed that
withholding of the CDWs pay is common as the case in Gulu here states;
“As I told you earlier those people do not pay the domestic child workers. These employers
think these children benefit from food, shelter, so in most cases they are not paid. If
anything, they just buy for them small things like soap, sugar and salt when they are going
to visit their parent” (Inspector of Police, Gulu).
It is thus recommended that child DW should be empowered in dealing with issues of
sexual and emotional abuse.
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3.2.5 Government involvement in affairs of DW
When DW were asked what aspects concerning them they would like the government to take
care of, most mentioned that they should be provided with training opportunities (50.4%),
government should set the minimum wage (41.4%) and punish severely employers who
mistreat workers (28.9%). Other specific aspects mentioned were provision of seed capital
to DWs (21.4%), sensitization of the public on the rights of DWs and defining a minimum
age for DW (10.4%).
Figure 3.9: Government involvement in affairs of DW (in %)

A comparison by age shows (Table 3.10) that the younger the DW, the more they want to
have opportunities for training with one in two of the child DWs wanting to have some form
of training. This is a positive finding that can inform programming for this kind of intervention.
Conversely, those who recommended minimum wage or provision of seed money increased
with increasing age of the DW. Punishing employers who mistreat DWs, sensitization and
having age limit did not follow any particular trend with age. In terms of gender, more female
DWs (51%) want training opportunities compared to their male counterparts (48.2%). The
only other aspect in which the proportion of females was higher than that of males were
severely punishing employers who mistreat DW.
Table 3.10 Government involvement in affairs of DW by age and sex (Multiple
responses)
Age group
<18

18-20

21-29

Gender
30+

18+

Male

Female

Total

What aspects of DW would you like the government to take care of?
Provide training
opportunities for the
house helpers

53.6

52.2

49.9

41.8

27.1

48.2

51.0

50.4

Minimum wage

34.1

40.4

44.1

50.8

4.9

46.9

39.7

41.4

Punish severely
employers who mistreat
helpers

33.8

31.0

25.6

22.9

43.1

22.7

30.7

28.9
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Provide seed capital to
domestic helpers

13.4

18.7

25.2

32.8

36.8

29.1

19.0

21.4

Sentization of the public

10.2

11.0

12.9

11.9

6.9

13.2

11.0

11.5

Have age limit

11.8

8.2

10.9

11.0

8.3

10.7

10.3

10.4

Others

11.3

13.0

12.3

8.5

72.9

13.8

11.0

11.7

3.2.6 Attitudes and feelings of DW towards their work environment
DWs were also asked on their feelings about certain aspects of day to life challenges.
According to Table A1 (see in Appendix) the most mentioned challenge for the DWs was
getting tired, with only 43% mentioned that they did not get tired in the last 2 weeks. Feeling
tired for several days and feeling sad were the highest at 3% followed by feeling irritable
or being in bad mood at 40%. Although mentioned least, 17% of the DW felt that they
wished they were dead. Not showed in the table such feelings of despair and hopelessness
increased with increasing age of DW.
Many DWs said that the greatest difficulty they had is getting along with other people (35%)
compared difficulty in accomplishing their tasks (28%). Results further showed that adult
DWs had more difficulty than child DWs as displayed in Table A1 in the appendix.
Asked about the worries about their health, food and money, most of the DWs are not
worried of their health and food. However, it is the pay they are somewhat worried of for
example one in five of the DWs are very worried of getting their money. For food only one in
four of the DWs are worried about food an indication that usually food is not a big problem
in homes with DWs
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SECTION 2: EMPLOYERS
3.3.1 Enumeration of district
Among the selected districts in Uganda, Arua and Lira had the highest number of respondents.
This is because during the phase II, we went to one district per sub region and only in the
municipalities. On the hand Soroti had the least number with 1.0%. This was because who
had anticipated to collect information from the rural population which became so completed
given the timeframe and the resource envelope that was available.
Table 3.11 Distribution of employers by district
Number
125
104
105
112
165
110
93

Percent
5.5
4.6
4.6
4.9
7.3
4.9
4.1

Masindi
Mbale
Mbarara
Mukono
Soroti
Wakiso
Arua
Gulu
Lira
Moroto

109
142
93
56
22
81
255
240
254
204

4.8
6.3
4.1
2.5
1.0
3.6
11.2
10.6
11.2
9.0

Urban
Rural
TOTAL

1907
363
2270

84.0
16.0
100.0

Bushenyi
Hoima
Iganga
Jinja
KampalaLyantonde
Masaka

Although prior plans were to have a higher number of rural households, it was not easy
finding households with domestic workers in the rural setting. As a result, only one in five of
the respondents interviewed were from the rural area.
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A total of 2270 respondents answered the employer survey. These households had 11020
member implying that the average household size was 4.8. This figure is in agreement
with the national figure of about 4.7 household members.
Figure 3.10 Characteristics of household members (in %)

The composition of the household members showed that 57% were female and 43% were
male, translating into a sex ratio of 74.5 men per 100 women. This low sex ratio is because
the household visited were those with domestic workers of whom the majority are females.
The relationships to the household head showed that majority of the household members
were children accounting for one in three of the household members. Domestic workers
constituted one in ten, while other relatives accounted for 4%. This high proportion of other
relatives is a clear indication that there are many extended families in Uganda notwithstanding
fears that this family system is on the decline. The age composition is surprising as we
were expecting a higher percentage of children aged 10 years and below but from age 10
and above, it follows the Ugandan age structure. The probable explanation for this is the
selection criteria which targeted households with maids. This is because of the selection
criteria targeting households with maids in which 11% did not have children (see Table 3.12).
3.3.2 Distribution of employers by age and gender
The age of an individual is a big determinant on who will employ a domestic worker since
it also might correspond to the marital status and level of responsibility as well as ability to
pay a domestic worker. The figure below shows the age and sex distribution of employers.
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Figure 3.11 Distribution of employers by age and gender (in %)

Distribution of employers by age showed that the majority of household heads employing
domestic workers were those aged 30-39 years. This is not surprising because this is the
age when many potential employers of the domestic workers are at the highest at their
places of work, have children both school going and those still at home hence the need
for extra help at home. Before age 40, there are more domestic workers in female headed
households than male headed households. From 40 years and above, most of the domestic
workers are in households headed by men. This is also expected since at age 40, more
than 80 percent of the women in Uganda are married. The plausible reason for the equal
number of domestic workers in the households of those 60+ is that at this age, most people
surviving need helpers irrespective of gender. Other aspects considered included marital
status, having children in the home and household tenure of the employer. The results are
presented in Table 3.12.
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Table 3.12 Percentage distribution of Households with domestic workers by marital
status, children and tenure system
Employer
Current marital status
Never married
Currently married
Divorced/Separated
Widowed
Other
TOTAL

Male

Female

20-29

30-39

40-49

50-59

60+

Total

8.4
81.2
3.9
5.8
0.6
100.0

5.9
73.8
8.0
10.2
2.1
100.0

14.8
75.7
5.3
2.1
2.1
100.0

4.6
81.6
7.8
4.5
1.5
100.0

3.5
73.5
7.2
13.7
2.1
100.0

0.5
75.2
5.1
18.7
0.5
100.0

1.8
57
7.3
32.7
1.2
100.0

6.7
76.1
6.7
8.9
1.6
100.0

Have children
Yes
No
TOTAL

88.1
11.9
100.0

91.8
8.2
100.0

81.9
18.1
100.0

92.6
7.4
100.0

95.4
4.6
100.0

96.5
3.5
100.0

95.2
4.8
100.0

90.7
9.3
100.0

Housing tenure status
Owned
Rented-Normal
Rented-subsidized
Supplied Free by employer
Supplied free by relative
TOTAL

54.9
38
0.4
6.3
0.4
100.0

46.0
47.6
1.0
5.0
0.4
100.0

26.8
66.3
1.4
4.9
0.6
100.0

43.7
49.5
0.7
5.7
0.4
100.0

62.6
27.8
0.9
8.2
0.5
100.0

76.8
20.2
0.0
2.5
0.5
100.0

86.7
12
0,0
1.3
0.0
100.0

48.6
44.8
0.8
5.4
0.4
100.0

The majority of the employers are married (76%), have children (91%) and are owner of their
house/apartment (49%).
Only about 6.7% of the household heads were not married. These were mainly those who
were aged between 20 and 29. On the other hand, the proportion widowed increased with
increasing age; being lowest among those aged 20-29 at 2.1% and increasing to almost one
in three (32.7%) among those aged 60+. There were those who indicated their marital status
as “other” and these were mainly young adults who are probably in relationships but do not
want to state that they are cohabiting.
A comparison of marital status by gender of the household head showed very minor variations
between male headed households and female headed households.
Overall, 91% of the households visited with domestic workers had children. This shows that
usually people employ domestic workers to help them with the children.
The tenure system showed that only 48.6% of the employers owned their houses while
those in rented households accounted for 44.8%. This finding is not surprising given that
the majority of the household were in urban centres in which most people stay in rented
premises. The proportion of employers that are owners of their own houses increased with
increasing age of the household head. This is expected as building is a process that usually
takes time and a lot of resources to accomplish. In terms of gender, the findings showed that
more male headed households owned their houses compared to female headed households
with domestic workers.
3.3.3 Source of household livelihood
Most households with domestic workers derive their income through wage income accounting
for two in five. This is followed by those who are engaged in non-agricultural enterprises
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(18%) and commercial farming (10%).
Figure 3.12 Main source of income for household (in %)

It was also noted that about one in ten household’s main source of income was subsistence
farming. Though not shown in this table, households whose source of income was
subsistence farming were from the rural places. Comparison of source of income by gender
showed that there were more female headed households than males which depended on
non-agricultural methods of survival.
Table 3.13 Household main source and other source of income by gender and age
(in %)
Male
Subsistence farming
Commercial farming
Wage employment
Non-agric. enterprises
Property income
Transfers
Remittances
Organizational support
Other
TOTAL

13
14.4
39
13.2
2.6
0.6
1.2
0.3
15.7
100.0

Female
8.2
8.8
39.8
19.9
4.1
1.4
2.1
0.3
15.4
100.0

20-29
7.3
5.1
45.9
19.7
3
0.6
2.2
0.3
15.9
100.0

30-39
8.1
9.5
43.2
18.2
2.3
0.5
0.5
0.5
17.2
100.0

40-49
10.9
11.6
39
18.3
4.2
0.7
0.5
0
14.8
100.0

50-59
13.2
21.2
29.3
17.2
4.5
2
0
0
12.6
100.0

60+
19.3
20.5
9.6
10.8
10.3
6.6
12.7
0.6
9.6
100.0

Total
9.7
10.5
39.5
18
3.6
1.2
1.8
0.3
15.4
100.0

Wage employment was the main source of income among the female employers (FHH).
Results further show that wage employment and non-agricultural enterprises as a sources
of household income reduced with increasing age of the household head.
On the other hand, subsistence farming, commercial farming, property income, transfers and
remittances as sources of household income increased with increasing age of the employer.
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Figure 3.13 Number of DWs by sex and age of employer (in %)

Employers were asked specific questions regarding the domestic workers. Most of the
households had one DW at the time of the interview (87%). However, more MHH (16%)
had 2 or more domestic workers compared to FHH (12%). In the same way, the proportion
of households with 2 or more DW increased with increasing age of the household head.
The explanation for this increment is that as the age of the household head increases, they
engage more in commercial and subsistence farming which are labour intensive.
3.3.4 Preferences
Organizations have standards that they use when they employ workers. Similarly, households
and individuals have preferences regarding whom to employ. Employers of DW were asked
a number of questions on preferences of DW, the results are presented in the below table.
Figure 3.14 Preferences by employers of categories of DW (in %)
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For more details refer to Table A2 in the appendix
Irrespective of the sex of the employer two thirds of them prefer to employ females. Only
11% of the employers preferred male DW and 24% had no preference. Preference of female
DW reduces with increasing age of the employer but remains the majority.
By marital status, three quarters of the employers prefer to employ single DW. Less than one
in twenty would want a DW who is married or in a relationship. However, the proportion with
no preference by marital status increases with increasing age of the employer.
This is probably because of the changes of the purpose for which they employ the DW as
has been noted earlier that elderly employers are engaged in commercial agriculture in
which they would not mind having DW who are married.
Most employers also preferred resident maids and one of the reasons given is that nonresidential workers are hard to govern; they can disappoint on certain days when they do not
turn up and can also gradually begin to steal from the employer. The younger the age of the
employer the higher the preference of resident DW. The reason for this is that for the young
employers, the DW are mainly employed for household chores and to look after children;
which assignments require people who are there full time hence the resident workers.
On ethnicity, one in three of the employers prefers to use DW of their ethnicity. Preference
by ethnicity does not vary much by age and gender of the employer. However, by age it
was found to be highest among employers aged 20-29 years. Those who prefer DWs of
certain ethnicity gave different reasons for their preference citing communication as the most
important factor. This was followed by need of the children to learn the parents’ language,
need for children to learn their culture, being easy to manage and ability to trace them in
case of trouble.
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4 CONCLUSION AND RECOMMENDATIONS
4.1 Conclusions
The literature in this study has provided insights on child domestic workers (<18 years old)
and young persons (18-21 years olds). The criteria for this selection was based on the fact
that in Uganda, if someone studied up to university, this person will still be at the university
(Start age 6 years, primary 7 years, 6 years secondary and 3 years university equal to
a minimum of 22 years). It was showed further through the literature review that scanty
information is available about the extent of the domestic workers in Uganda.
The literature further showed that although social protection for children and young persons
should ensure their overall well-being, addressing a range of needs, from economic, social,
psychological and developmental to personal needs, as well as taking account of their
vulnerability, sometimes the only way for these children in a country where everyone is
vulnerable leaves the children to engage in domestic work. The literature review also showed
that child domestic workers is not only a problem in Uganda but goes to other countries like
Ethiopia and Morocco.
A total of 4724 respondents were interviewed in the survey (2270 employers and 2454
Domestic workers). These households had 11020 members implying that the average
household size was 4.8 which result is in agreement with the national figure of about 4.7
household members estimated by UBOS, 2014. Most households employing domestic
workers are headed by person aged between 30-39 years, married (80%), with children
(93%), with no big difference between those owning (55.2%) or renting (40%). There are
more domestic workers in urban areas compared to rural areas. The survey showed that:
•

Most employers prefer females (65%), who are single especially the never married
(70%), residents (76%), no preference of ethnicity (61%) with those having preference
giving easy in communication as the main reason for the preference of people of their
own ethnicity followed by wanting their children to learn their language.

•

The distribution by age showed that 44% of the DWs interviewed were below the age
of 18 years while 22% were young persons (18-21). Two thirds of the DWs had never
been married and only one in ten was currently married. 80.5% of the DWs went to
school and this percentage decreased with increasing age of the DW. Despite UPE
and USE, the main reason for dropping out of school was financial problems which
means that it is not enough to have fees waiver but other important inputs in the school
are required if we are to achieve universal literacy and numeracy for the society. The
other reasons for dropping out of school were personal difficulties. More than 9 in 10
DW are willing to go back to school. Those who do not want to go back to school said
it’s because they feel that they are too old to go back to school. Most female DWs
want to go back and acquire skills in hair dressing (97.4%), tailoring (95.9%) and
catering (92.9%) while male DWs want to learn mechanics (89.0%) especially motor
vehicle mechanics, carpentry (88.3%) and welding (84.2%). Altogether 36% want to
be business fellows in the future and another 27% want to be professionals (doctors,
engineers, nurses). Those inspired to be professionals it was because of the kind of
work their bosses were having hence creating a positive attitude into their mind. Most
DWs identified their current work station mainly through relative (44.5%) and friends
(9.2%).

•

Relationship with the persons: Most DW love the woman most in the home followed
by the man. However, the results of whom they love most depend on the sex of
the DW. Half the male DWs love the man most and also slightly more than half the
female DWs love the woman most. Most of the DWs when they are unhappy turn
to the woman (45.8%) in the home followed by those who turn to the man (11.9%).
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There is variation in sex and age of the DW with a half of the female DWs turning to
the woman when unhappy while 29.9% of the male DW turn to the males.
•

Rewards: Eight five percent of the DWs are paid in cash. On the other hand, by
age, those aged less than 18 had the least proportion of those paid in cash (76%)
compared to those aged 18+ at 85 percent. The implication for this is that there is
more exploitation of child laborers by employers since 24 percent of those below the
age of 18 (Child Domestic Workers) are not paid. This is even true when the amount
paid is considered; with 26% of the CDWs paid less than UG. Shs 30,000/=. On the
other hand, the majority of DW paid more than 100,000/= are those aged 30+. Those
who are not paid gave the reason as being related, being helped by the employer or
the money being sent to their parents.

•

Punishment and abuse: DW make mistakes ranging from failure to complete work,
delay to wake up, braking things and burning food. As a reprimand, some employers
punish the DWs for the mistakes they have done. One in four of the DWs said that
they have ever been punished. Most DWs are punished when they have committed
an offence and these increases with increasing age of the DW. More CDW (34.6%)
experienced sexual, physical or emotional abuse than adults (29.1%).

•

DW want the government to provide them with training opportunities (50.4%), setting
the minimum wage (41.4%) and punish severely employers who mistreat workers
(28.9%).

Many DWs said that the greatest difficulty they had is getting along with other people. Most
of the DWs are not worried of their health and food. However, it is the pay that there are
somewhat worried.
The aim of this survey was to make clearly and precisely visible child and young domestic
workers in Uganda, by identifying them, their needs and employers in order to inform
appropriate policy and social change.
The study findings indicate that dealing with CDW entails tracing the history of the domestic
worker from the way they were recruited up to their relationship with their employer. Some
positive dimensions of CDW were established including; those who are resident DW more
often do the dishes, help retailing goods at different places, and prepare meals for the family.
However, the study also identified a number of challenging situations in children’s work.
Among others; long working hours, sub-standard sleeping places, physical and psychological
abuse and, often for the girl child in particular, sexual abuse. In terms of abuse, guardians
and employers sometimes reprimand CDW physically or verbally for not doing work swiftly
or failure to pay them. The challenges faced by DWs did not differ a lot by gender and sex
implying that all need to be helped.

4.2 Recommendations
The following recommendations were made:
We believe that there is a need to do a tracer study for the homes from which the domestic
workers came from. This would help understand the push factors in these homes.
The prevalence of domestic child workers in the era of Universal primary education and
Universal Secondary Education shows that although there is tuition waiver, the government
needs to look at the factors that make a child drop out of school.
The finding showed that the younger the DW, the higher the probability for them to want to
go back to school. We propose that anybody coming up with the program for sending DWs
back to school, age is a very important factor. In addition the findings showed that there
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was a variation in which aspects in regard to skills males were interested compared to those
females were interested in, it is proposed that while planning for skill development, there
should be plan for the type of skills they are interested in. For the females if they are to be
trained while working, cookery should be a compulsory course as this will be supported by
the employers who would benefit from skills of a good well trained cook.
The most serious but without quick solution is the issue of minimum wage. The minimum
wage has both advantages and disadvantages. In a country with high inflation rates, a
minimum wage set today may be useless in a period of less than one year. Many employers
may also use the loophole in the law to cheat the non-suspecting DW. The others issue not
talked about is that minimum wage whether to include other benefits or not will remain a
challenge. It is thus better for sensitization of the employers first than over legislation.
The government needs to come out with clear, simple and well explained laws governing
DWs in the country.
•
•
•
•
•

•
•
•
•

The need to create awareness in the communities, engage domestic workers and
probably the people who employ the domestic workers in dialogue.
There is need to engage the police and other service providers to look at child labour
and child domestic workers as health hazard to children.
The children should be given opportunities to train on their rights and probably there
is need also to train them to be skilled domestic workers so that at the end of it all,
they are able to live and have a bargaining power.
There is also need to advocate for the minimum wage for these domestic child
workers.
On working hours, the law is very clear, any person who works beyond eight hours is
supposed to be paid more but of course it is structured for certain kind of work, but for
work which is done within homes, the law does not cater for them. We think it should
be uniform thing that any person who is working should at least work for eight hours,
and beyond eight normal hours of work should be paid for, but our laws are a bit weak
and probably there is need to a mend that Act to address that issue.
The district local government in partnership with the civil society should employ a
tougher policy and laws regarding the children workers
The district local government in partnership with the civil society should employ a
tougher policy and laws regarding the children workers
More vocational institutes should be put up by the District local government and civil
society organisations to train CDWs as an alternative
There should be inspectors under Ministry of Gender to always oversee whether the
policies regarding these children are being effected so that corrections are made
where necessary.
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APPENDICES

Nearly every day for the past two weeks

Do not want to answer

2

58

34

4

2

2

How often have you felt
sad?

46

41

8

3

3

43

44

8

2

3

44

43

8

2

3

How often have you felt
like a bad person?

71

20

5

1

4

67

25

4

1

3

68

24

4

1

3

How often have you lost
interest in your usual
activities?

57

31

7

2

3

52

34

7

2

3

53

34

7

2

3

How often have you
wished you were dead?

79

13

3

2

3

74

18

3

2

3

75

17

3

2

3

How often have you felt
tired all the time?

38

42

7

9

3

36

44

11

7

3

36

43

10

8

3

How often have you not
been able to focus on the
important things?

58

30

4

2

5

58

31

4

2

5

58

31

4

2

5

How often have you felt
irritable or been in a bad
mood?

48

40

5

3

5

46

41

7

3

3

46

40

7

3

4

18+ (Adult)

56

More than half in the past two weeks

2

Several days for the past two weeks

5

Not at all for the past 2 weeks

36

Do not want to answer

Nearly every day for the past two weeks
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More than half in the past two weeks

3

<18 (Child)

Several days for the past two weeks

2

Not at all for the past 2 weeks

2

Do not want to answer

27

More than half in the past two weeks

65

Several days for the past two weeks

How often has your sleep
been restless?

Not at all for the past 2 weeks

Nearly every day for the past two weeks

Table A1 Attitudes and feelings of the DW towards their work (in %)

Total

Not at all worried
Somewhat worried
Very worried
Extremely worried
Do not want to answer
Not at all worried
Somewhat worried
Very worried
Extremely worried
Do not want to answer
Not at all worried
Somewhat worried
Very worried
Extremely worried
Do not want to answer

Not at all difficult
Somewhat difficult
Very difficult
Extremely difficult
Do not want to answer
Not at all difficult
Somewhat difficult
Very difficult
Extremely difficult
Do not want to answer
Not at all difficult
Somewhat difficult
Very difficult
Extremely difficult
Do not want to answer

Table A1 continued (in %)
<18 (Child)
18+ (Adult)

57

Total

How difficult have these
problems made it for you
to concentrate on your
work?
57
31
8
1
4
52
36
8
1
2
53
35
8
1
3

difficult have these
problems made it for you
to get along with other
people including your
employer?
63
25
7
1
4
56
30
9
1
4
58
28
8
1
4

Opinion on worries by
DWs

How worried are you
about your health?
66
23
9
0
2
59
27
12
1
2
61
26
11
1
2

How worried are you
about getting enough to
eat?
75
15
8
0
2
71
17
9
2
1
72
17
9
1
1

How worried are you
about getting money?
51
30
14
3
2
48
28
20
3
1
49
28
18
3
1

Table A2 Preferences by employers of categories of DW (in %)
Male

Female

Preference regarding gender
Male
Female

20-29

30-39

40-49

50-59

60+

Total

19.2
51.3

7.2
71.4

7.6
74.7

8.9
69.4

10.7
56.9

24.7
49.5

15.7
50.3

10.8
65.3

No-preference

29.5

21.4

17.7

21.7

32.4

25.8

34.0

23.9

Total

100

100

100

100

100

100

100

100

Married/in Union
Single
No preference
Total
Preference regarding
residence
Resident
Non-resident
Any

4.6
63.9
31.5
100

3.8
72.8
23.4
100

3.7
77.9
18.4
100

4.0
71.9
24.1
100

5.1
62.7
32.2
100

4.0
59.6
36.4
100

2.5
63.5
34.0
100

4.0
70.1
25.9
100

70.3
21.2
8.5

78.6
13.8
7.6

80.1
14.4
5.5

77.9
15.9
6.2

70.2
18.4
11.4

74.8
14.1
11.1

69.8
18.2
11.9

76.2
16.0
7.8

Total
Preference regarding
ethnicity
Yes
No
Total

100

100

100

100

100

100

100

100

41.3
58.7
100

38.4
61.6
100

42.4
57.6
100

39.4
60.6
100

37.1
62.9
100

35.4
64.6
100

38.8
61.2
100

39.4
60.6
100

Preference regarding Marital
status

Reasons for preferring certain ethnicity (multiple answer possible)
Easy communication

88.8

88.4

88.1

89.6

89.3

84.3

87.1

88.5

27.3

23.6

24.1

27.6

25.8

17.1

19.4

24.8

27.0

22.4

19.5

23.9

25.8

30.0

30.6

23.9

10.8

13.1

11.9

13.5

9.4

11.4

16.1

12.3

18.0

18.9

21.5

19.0

17.0

10.0

19.4

18.7

11.2
9.4
29.1

10.2
8.5
25.1

9.2
7.7
23.4

9.8
9.5
26.1

10.7
8.8
29.6

10.0
4.3
31.4

19.4
14.5
27.4

10.5
8.8
26.4

0.7

1.7

0.4

1.5

1.3

2.9

3.2

1.4

others specify
5.0
4.0
4.2
4.0
Can allow helper who does not know your language and English
Yes
77.5
79.7
75.6
80.3
No
22.5
20.3
24.4
19.7
Total
100
100
100
100

6.3

4.3

1.6

4.3

81.8
18.2
100

78.3
21.7
100

78.6
21.4
100

79.0
21.0
100

Need children to learn my
language
Need children to understand
my culture
I fear certain tribes
In case of trouble able to
trace
hardworking ethnic groups
Honesty
Easy to manage
Not to communicate with
neighbours
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Appendix II Questionnaire

STRICTLY CONFIDENTIAL
A QUESTIONNAIRE FOR
THE WORKER’S EMPLOYERS IN THE COMMUNITY
INFORMED CONSENT
Hello. My name is ________________________________________________ and I am working with
Makerere University, College of Humanities and Social Sciences. We are conducting a survey about child
labour and domestic house help in Uganda on behalf of ANPPCAN, IDAY international, National Council
for Children and Uganda Children’s Centre. We would very much appreciate your participation in this
survey. This information will help these partners on how to advise government on domestic help. Whatever
information you provide will be kept strictly confidential and strictly to be used by the research team.
Participation in this survey is voluntary and you can choose not to answer any individual question or all of
the questions. However, we hope that you will participate in this survey since your views are important.
At this time, do you want to ask me anything about the survey?
May I begin the interview now?
We will have an interview which will take us between 25-30 minutes. All the information got will be kept
confidential. (Briefly explain)
Consented to participate in this survey? YES………...

NO…………

Interviewer Signature ________________________________
THANK YOU

Date: _______________

Identification Information

1.

1

RESPONDENT IDENTIFICATION NUMBER___________________________

2.

2

DISTRICT ______________________________________________________

3

SUBCOUNTY / TOWN /DIVISION______________________________

4

PARISH / LC2 NAME :_______________________________________

5

VILLAGE / LC1 NAME/CELL/WARDS:___________________________

4
URBAN

1

RURAL

INTERVIEW DATE

3.

6

2

2

LANGUAGE USED DURING THE INTERVIEW
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0

1

5

Household schedule
Beginning with the household head, list the members of this household
Personal characteristics of household individuals
Sex
Name of household
1.M
member
2.F

Line
no

Q101 Q102

103

Highest
Age in
Relationship
Can read Ever been level
Mother
Completed
to head
or write to school attained alive
years
6+ yrs

Father
alive

Economic
activity
engaged in
10+yrs

Q104

111

113

105

106

107

YES NO
(1 ) (2)

YES NO
(1 ) (2)

108

109

YES NO
YES NO
DK
DK
(1) (2) (8) (1) (2)
(8)

Code for column 104: Relationship to head
1.
2.
3.
4.

Head
wife or husband /spouse
son/daughter /child
son in law or daughter in
law
5. Grand child
6. Parent
7. Parent in law

8. Brother or sister
9. Co-wife
10.Other relatives
10. Adopted/foster/step child
11. Domestic worker
12. Not related
98. Don’t know

DK- Do not Know
NB if > than 10 members in household, use another sheet and ensure that you have put on
questionnaire number. Once in office, staple
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QNO Questions and Filters
Background Characteristics
201

Sex of respondent

202

Age of respondent
In complete years

203

When were you born
Day Month and Year

204

What is your mother tongue

Coding Category

SKIPS

Male ................................... 1
Female ............................... 2

/ /

/

/

/

/

/

/

Ateso .......................................1
Luganda ...................................2
Lugishu ...................................3
Lusoga .....................................4
Other Specify ........................... 9
Acholi .....................................10
Lango ......................................11
Karimojong ............................. 12
Lugbara ................................... 13
Kumam .................................... 14

205

Ateso .......................................A
English .....................................B
Luganda ...................................C
Lugishu ...................................D
Lusoga .....................................E
What languages do you speak or use in this Swahili.....................................J
household
Other Specify ..........................Y
(Multiple responseAcholi .....................................K
Lango ...................................... L
All responses allowed)
Karimojong ............................ M
Lugbara .................................. N
Kumam ................................... O
Kakwa...................................... P
Madi ....................................... Q
Alur........................................ R

206

What is your occupation

207

What is your current marital status

208

How many persons stayed in this
household last night

209

Do you have children

210

How many children do you have

Married monogamously ......... 1
Married polygamous ............. 2
Cohabiting ................................3
Divorced/ Separated ............... 4
Widow/ Widower ................... 5
Never married .......................... 6
Other Specify ........................... 7

Yes .......................................... 1
No ........................................... 2

2 goto 211

Owned ....................................1		

211

What is your house tenure status?

Rented (Normal) ................. ...2
Rented (subsidized) .............. 3
Supplied free by employer ..... 4
Supplied free or rent paid by relative or
other person .......................5
Other (specify) ........................6

QNO

Questions and Filters

Coding Category

Household Source of livelihood
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SKIPS

QNO Questions and Filters
Background Characteristics

Coding Category

301

Subsistence farming .................. A
Commercial farming .................. B
Wage employment ..................... C
What were the different sources of income Non-agricultural enterprises ....... D
in this household in the last 12 months
Property income ......................... E
Transfers (pension, allowances, social
(Multiple responsesecurity benefits,) .................. ... F
All responses allowed)
Remittances ............................... G
Organizational support (e.g. food aid,
WFP, NGOs etc) ........................ H
Other (specify) .......................... Y

302

Subsistence farming ................. 1
Commercial farming ................. 2
Wage employment .................... 3
Non-agricultural enterprises ..... 4
Property income ....................... 5
What is the household’s most important
Transfers (pension, allowances, social
source of earnings during last 12 months?
security benefits,) .................... 6
Remittances ............................. 7
Organizational support (e.g. food aid,
WFP, NGOs etc) ..................... 8
Other (specify) ....................... 9

SKIPS

Domestic workers
401

Do you employ any domestic worker /
House help/Shamba boy/girl

402

How many domestic workers / House help/
Shamba boy/girl do you employ?

Yes .......................................... 1
No ........................................... 2

Days

Months
403

How long have you employed the current
worker/s? State the year first employed
domestic worker
Years

404

How old is/are your domestic workers /
House help/Shamba boy/girl (indicate for
all)

405

Do you have preference regarding the
Male ..................................................1
gender of the Worker ?
Female .............................................. 2
If Yes, state if female or male and circle No
No preference .................................. 3
preference if No

406

Do you have preference regarding their/
his/her marital status ?

Married /in Union.................... 1
Single ................................... 2
No Preference ....................... 3

406b Why do you prefer certain gender
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2 Goto END
interview

QNO Questions and Filters
Background Characteristics

Coding Category

SKIPS

407

Do you have preference on resident and
non resident domestic worker

Resident ...................................... 1
Non- resident .............................. 2
Any ............................................. 3

408

Do you have preference on which ethnic
group your helper comes from?

Yes .......................................... 1
No ........................................... 2

2 Go to 410

Questions and Filters

Coding Category

SKIPS

QNO

409

What are the reasons for preference of
particular ethnicity?
Multiple response allowed

Easy communication-Language ........A
Need my children to learn my language ..
.......................................................B
Need those who understand my culture
.........................................................C
I fear certain tribes ...........................D
In case of trouble able to trace .......... E
Hardworking ethnic groups ............... F
Honesty ............................................ G
Easy to manage ................................. H
Not to commnicate with neighbours ..I
Other Specify .....................................Y

410

Would you allow a helper who does not
know your language or English to train in
the language you want them to speak to
you?

Yes .......................................... 1
No ........................................... 2

411

Would you consider your domestic worker
going for vocational /apprentiship /skill
acqusition training

Yes.........................................1
No..........................................2

412

Carpentry ............................ A
Metal Fabrication ............... B
Tailoring ............................... C
Hair Dressing ....................... D
What vocational skills beyond in-house
Computer training ............... E
training would you most like your domestic Enterprenuership ................. F
worker to acquire ?
Cooking .............................. G
Languages ........................... H
(Multiple response allowed)
Electronics .......................... I
Cleanliness/Hygiene ........... J
Childcare ............................ K
Read and Write .................. L
Other specify ...................... Y

413

Are you willing to sponsor your worker
acquire a skill?

Yes ........................................ 1
No ...........................................2
Don’t Know ............................ 8

414

Would you give time to your worker to
aqcuire a vocational skill ?

Yes ........................................ 1
No ...........................................2

415

How much time and how often per week
(specify time brackets)
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2 goto 413

2 goto 416

QNO Questions and Filters
Background Characteristics

Tick among these statements that applies
to your worker(s)
416

READ OUT TO THE RESPONDENT
(MULTIPLE RESPONSEALL RESPONSES ALLOWED)

417

Would you advocate for the education of
domestic workers

418

How many helpers have you had in the last
six months

419

How many helpers have you had in the last
12 months

420

What are the main reasons for the helper
rate of turnover```

Coding Category

SKIPS

Lives in the same house with me ...A
Shares meals with us ..................... B
Lives in the boys quarter (servant
quarters)
.................C
Cooks and eats alone .................... D
Lives outside our home .................. E
Shares conversations ..................... . F
Accompanies us during family outings
.................................................... G
Goes with us to church/mosque ....H
Watches TV with us ..................... I
Watches TV during day time ...... J
Yes ........................................ 1
No ...........................................2

421

How would you describe the relationship
between you and your workers

Very good.............................1
Fairly good............................2
Good.....................................3
Bad........................................4
Fairly bad...............................5
Very bad.................................6

422

Have you ever had a conflict with your
domestic worker(s)

Yes ........................................ 1
No ...........................................2

423

What type of conflict/circumstances

424

How did you resolve the conflict

425

Are you aware of the rights of domestic
workers

Yes ........................................ 1
No ...........................................2

426

Do you pay your worker?

Yes .......................................... 1
No ........................................... 2

427

How much

428

Please comments and make suggestions
about Domestic Worker(s)

429

Please may I also have a quick interview
with your domestic helper?

2 goto q425

2 goto 428

Yes ........................................ 1
No ...........................................2

Kowledge about child rights
501

Are there any dangers associated with
employing children as domestic workers?

502

What dangers? Mention all

503

Do you always ask the age of the domestic Yes ........................................ 1
No ...........................................2
worker(s) you use here at home?

Yes ........................................ 1
No ...........................................2
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2 Skip to 503

QNO Questions and Filters
Background Characteristics

Coding Category

504

Househelp ............................. A
Maid ..................................... B
Housegirl/house boy ............... C
How do you address your domestic worker? Shamba Boy .......................... D
Mukumba box ........................ E
Mukozi .................................. F
Others ................................... Y

505

How did you get the current Domestic
worker

Agency .................................... 1
DW relative ............................. 2
My relative ............................. 3
My Fiends ............................... 4
Neighbours ............................. 5
Others specify ......................... 6

How do you normally get your workers

Agency ................................ A
DW relative ......................... B
My relative ......................... C
My Fiends ........................... D
Neighbours .......................... E
Others specify ...................... Y

506

Thank you so much for your time.
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SKIPS

A QUESTIONNAIRE FOR DOMESTIC WORKERS SURVEY
		
IN UGANDA
INFORMED CONSENT
Hello. My name is ________________________________________________ and I am working with Makerere University,
College of Humanities and Social Sciences. We are conducting a survey about child labour and domestic house help
in Uganda on behalf of ANPPCAN, IDAY international, National Council for Children and Uganda Children’s Centre. We
would very much appreciate your participation in this survey. This information will help these partners on how to advise
government on domestic help. Whatever information you provide will be kept strictly confidential and strictly to be used by
the research team.
Participation in this survey is voluntary and you can choose not to answer any individual question or all of the questions.
However, we hope that you will participate in this survey since your views are important.
At this time, do you want to ask me anything about the survey?
May I begin the interview now?
We will have an interview which will take us between 30-35 minutes. All the information got will be kept confidential.
(Briefly explain)

Consented to participate in this survey? YES………...

NO…………

Interviewer Signature ________________________________
THANK YOU
QNO

Questions and Filters

Date: _______________

Coding Category

Skip

Social Demographic Data
101

Names (Optional)

102

Sex of respondent

103

How old are you?
In completed years

104

When were you born?
Day, month, and year

105

In which district were you born?
If outside Uganda, write country

106

What is your tribe/ethnicity
If non-Ugandan, write Nationality

Male ................................1
Female ............................2

DD

MM

YYYY

What is your marital status

Never Married ....................1
Currently Married ...............2
Divorced/separated ............3
Widowed ..........................4
Other .................................. 6

Who raised you up (Biolgical relationship)

Father alone ............................... 1
Mother alone .............................. 2
Father & Mother ....................... 3
Guardian ................................... 4
Others ( specify) ........................ 6

109

What is your exact occupation

Waiter ...................................... 1
Household Servant ................. 2
Watch-man ............................. 3
Inn – Keeper .......................... 4
Others ( Specify ) ................... 5

110

Do you have a/ child(ren)?

Yes ......................................... 1
No ........................................... 2

111

How many children do you have?

107

108
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2 goto
113

Who caters for your child(ren)
112

(Multiple response allowed )

My spouse/partner ........................... A
My parents ........................................ B
My relatives specify _______________ C
My friends ......................................... D
I stay with them here ........................ E
Other Specify __________________Y
Days

Weeks

113

For how long have you been employed as a
Months
domestic worker
Years

Information about Your parents

114

Are both your parents still alive

Yes- both alive .....................................1
Yes- Only father alive .......................... 2
Yes- Only mother alive ........................ 3
No- Both dead .......................................4
Do not know ..........................................8

115

Do you have other siblings

Yes .......................................................1
No ........................................................2

116

Who caters for your siblings

My parents .........................................1
The father ...........................................2
The mother .........................................3
My relatives .......................................4
Different people ................................ 5

C17

CHECK 114 TO “ASK“ WAS OR “IS“

117

118

119

What was/is the education level of your
father

None .................................................1
Primary ............................................ 2
Secodary ...........................................3
Tertiary/University ...........................4
Not sure ........................................... 5

What was/is the education level of your
mother

None .................................................1
Primary ............................................ 2
Secodary ...........................................3
Tertiary/University ...........................4
Not sure ........................................... 5

What is/was the occupation of your father

Peasant farmer .................................1
Government worker ........................2
Civil servant ....................................3
Not sure ...........................................4
Other specify .................................5
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2 goto
117

120

Peasant farmer .................................1
Government worker ........................2
Civil servant ....................................3
Not sure .......................................... 4
Other specify .................................5
Do not know ...................................8

What is/was the occupation of your mother

EDUCATION
201

Have you ever gone to school?

Yes ......................................... 1
No ........................................... 2

2 Goto
203

Year
Day care /Nursery /Kindergarten
1

202

In which class did you stop

Primary
2

Secondary
3

Tertiary
4

203

Are you able to read, In any language?

Yes ......................................... 1
No ........................................... 2

204

Are you able to write, In any language?

Yes ......................................... 1
No ........................................... 2

SCHOOLING
CHECK 201 IF THE ANSWER IS A “NO“

205

Who paid your school fees?

206

While still in school were you punished?

207

Did you have to work during school years to
pay for yours fees or buy books?

208

What were you doing to get this money?

209

How were you balancing working with
schooling

NEVER BEEN TO SCHOOL .................1
EVER BEEN TO SCHOOL ...................2

1 goto
213

My parents –Both ...................................... 1
My parents – Mother ................................. 2
My Parents – Father ..................................
.3
Other Relative (Specify)_______________4
Guardian not related ..................................
..5
Other Specify .............................................
..9
Not Applicable .......................................... 7
Yes ......................................... 1
No ........................................... 2
Yes ......................................... 1
No ........................................... 2
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2 goto
210

210

How did you go to school?

Walk .......................................... 1
Bodaboda ................................. ..2
Taxi ............................................ 3
Other Specify ............................ 4
Person difficulties .................... 1
Lack of school near by home .. 2
Financial difficulties................. 3
Cultural and social obstacles . . 4
Violence .................................. 5
Sickness ................................. 6
Trouble learning ..................... 7
Lack of interest from the part of my family..
8
Others (specify) .........................9

211

What main reason made you drop out of
school

212

Person difficulties .................... A
Lack of school near by home .. B
Financial difficulties................. C
What are the other reasons why you dropped Cultural and social obstacles . D
out of school
Violence .................................. E
Sickness ................................. F
(Multiple responses allowed)
Trouble learning ..................... G
Lack of interest from the part of my family. ...
............................................... H
Others (specify) ........................ Y

213

would you be interested in learning if you are Yes ............................................1
given opportunity to go to school now?
NO .............................................2

1 GOTO
215

Why would you not be interested in going
back to school
(Multiple responseCircle all aplicable)

I am now too old ......................................A
I do not think I can afford ........................B
I stopped at lower level ............................C
I nolonger have interest ...........................D
}
I want to settle and marry ........................ E
All go to
No reason just do not want .......................F
217
It will be difficult to balance work and study
..................................................................G
Other (specify) .........................................Y

What skills would you want to be trained in?
(Multiple responseCircle all aplicable)

Hair dressing ............................A
Tailoring ....................................B
Catering ....................................C
Carpentry .................................D
Mechanic .................................E
Welding ...................................F
Others (specify) ......................Y

216

How can a domestic worker attend the
training while keeping his/her job
(Multiple responseCircle all aplicable)

Working on schedule ............................ A
During the days when they are off ........B
You agree with your boss the timetable.C
On weekends .........................................D
During school time ................................E
In case we are two maids ......................F
Other Specify .......................................Y

217

Do you think if you wanted to study, would
your employer allow

Yes ............................................1
No .............................................2
Do not know ............................8

218

Where else had you worked before?

214

215
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219

How did you identify this place to begin
working?

Through an agent ......................1
Through a relative .....................2
Through a friend .......................3
My parents/Guardian ................4
Other Specify ............................5

220

Have you ever worked in another home
before or this is the first one

First one ....................................1
Ever worked elsewhere .............2

221

The one grew up from ..................1
In comparison to the home you grew up from
This one ........................................2
and this one, which one is better?
No difference ............................... 3
Living Conditions

301

302

When did you first leave your home area
(Month, Year)

Month Year

Why did you leave your home area?
(Multiple responseCircle all aplicable)

To get money for business
.............................A
To get money to look after my siblings ........
B
To get money to look after my child(ren)......
C
To get money to look after my parents .........
D
Others Specify .............................................
.Y

What are your responsibilities in this house
303

(Multiple responseCircle all aplicable)

Cooking ...............................A
Washing utensils ..................B
Washing clothes ...................C
Mopping the house ...............D
Fetching water ......................E
Fetching firewood .................F
Looking after the baby .........G
Guarding the home ...............H
Looking after animals ...........I
Helping in the business .........J
Cleaning the compound ........K
Others Specify ......................Y

304

Do you have days when you are off?

Yes .........................................1
No ..........................................2

305a

How would you describe your living
conditions in this house?

a separate room ....................................1
sleeping with other workers .................2
sleeping with other family members. ...3
Others ( please specify) .......................9

305b

How would you compare your living
conditions with those at your home?
Which one would you prefer to live in and
why

Prefer here ..............................1
Prefer my home ......................2
No preferance ..........................3
Why? _______________________________
____________________________________
____________________________________

306

Besides this home (work place), is there any Yes .......................................1
other home you regularly visit?
No .........................................2

70

Days

Weeks

307

How long have you been on this job?

Months

Years

308

309

What made you leave your past job?
Prefer rural setting ................ 1
Prefer urban setting .............. 2
No preference ........................3
How would you compare working in the rural
Why _______________________________
and in the urban setting? Which one would
__
you prefer and why
___________________________________
__
Working condition

How did you get this job?
401
(Multiple response)

By my parents ........................ A
By relatives ...............................B
By my friends
........................C
By people in my village ............D
By an agent
..........................E
By my employer .......................F
By myself ................................G
Others (Please specify) ……….Y

402

How many days in a week do you work?

Daily–Monday to Friday ...........1
Daily- Monday to Sunday .........2
Adhoc (Specify) ........................3

403

Do you have any day off?

Yes ...........................................1
No ............................................2

404

What do you do on your days off?

Go on leisure
...........................1
Visit friends ...............................2
Visit siblings/relatives.................3
Study .........................................4
Other specify...............................7

405

Do you communicate with your relatives in
any way?

Yes ......................................... 1
No ........................................... 2

406

How often?

Daily ..................................1
At least once a week ..........2
Once in two weeks ............3
Once a month ......................4
Adhoc ................................5
Other (specify)

407

What do you always communicate
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2 goto
405

2 Goto
408

408

409

Have you ever visited your family since you
started this work?

Yes ......................................... 1
No ........................................... 2

Whom did you visit
What was the reason for visiting

My parents ............................1
My siblings ...........................2
My friends ............................3
Others specify .......................4
Reason visting ........................5

410

Do you like your present job?

411

Explain your answer

2 Goto
410

___________________________________
____
Yes ......................................... 1
No ........................................... 2

Relationship with the Employer and Others in home

501

Who do you like/love most in this family?

502

Why do you love/like this person the most?

503

Which person in this household do you love
least

504

Why do you love/like this person the least?

Daddy .................................................1
Mummy ...............................................2
Children................................................3
Other household members ...................4 6 goto
Fellow workers ....................................5 503
None ................................................... 6

Daddy .................................................1
Mummy ...............................................2
Children................................................3
Other household members ...................4
Fellow workers ....................................5
None ..................................................6
Other .................................................7

505

When you are unhappy, who do you turn to?

Daddy .................................................1
Mummy ...............................................2
Children................................................3
Other household members ...................4
Fellow workers ....................................5
None ..................................................6
Other .................................................7

506

Are you related with your employer?
(Biological relationship /Marital)

Yes .....................................1
No ........................................2

507

What is the relationship

508

If you get any problem are you able to
communicate with your employer
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Yes ...............................................1
No ................................................2
I have never got a problem .........3
It depends ....................................4

Rewards and punishments
601

602

Do you get a salary?
Why don’t you get a salary?
(Multiple response)

Yes .....................................1
No ........................................2

1 goto
603

We are related ............................. A
Its sent to my parents ................... B
All go
I am being helped just to have shelter and
to 610
food ................................................. C
Other specify ................................... Y.
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What is your mode of payment ?
(cash or kind)

Cash .............................. 1
Kind ................................ 2
Both ................................ 3

604

How much are you paid?

<30,000/=........................................1
30,000-50,000/=..............................2
50,000-100,000/=............................3
More than 100,000/=........................4

605

How often do you get your salary?

603
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Once a month...................................1
Other specify ...................................2
Parents

Siblings other relatives

Food

Personal belongings

606

How do you spend your money
Tick whatever is applicable

Personal Use

Pay debts

Education

Other

607
608

Is your salary sufficient?
Explain your answer

Yes ..................................1
No ....................................2

Has your employer ever raised your salary?

Yes .....................................1
No .......................................2

610

When was the last time your salary was raised

Every 3 months .............. 1
Every six months ............. 2
I am still new hence .........3
Has never been raised .......4

611

How many times

612

Have you ever been punished at your work?

609

Yes ........................................1
No..........................................2
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How were you punished?

Verbal abuse ...................................... 1
Sparking /canning ...............................2
Salary reduction/delay ........................ 3
Denied food ........................................ 4
Suspension ......................................... 5
Others specify ......................................7

614

How often are you punished?

Once in a week.................................... 1
Once in a month .................................. 2
Only when a commit an offence ..........3
It depends .............................................4
Other specify .......................................7

615

Have you ever been sexually, physically or
emotionally abused by your employer?

Yes ..........................................1
No ............................................2

616

Which one have you experienced?
(Multiple responsecircle all that is applicable)

Physically ..........................A
Sexually ..............................B
Emotionally ........................C
Other Specify ......................Y

617

Have you ever reported that matter

Yes .........................................1
No ..........................................2

613

618

Explain your answer
Attitudes Towards child domestic Work

701

How old do you think a domestic worker should
be?

702

In case you have the opportunity to leave this
job, would you?

703

Explain your answer

704

Find a new job ................... A
Go home ........................... B
If you wanted to quit, what would you like to do?
Study further ..................... C
Help out the family ............. D
(Multoiple responses allowed)
Find a job in the hometown. . E
Others (please specify)…….. Y

705

(please specify which type)

Yes ..........................................1
No ...........................................2

Attitudes Toward Quality of Life and Future
801

What do you want to be in future ?
I have no problem ........................... 1
I love the job ......................... ......... 2
I hate the job .................................. 3
If given opportunity I would leave ...4
Other (Specify) ................................ 5

802

How do you feel about doing this job?

803

Minimum wage .............................A
In the future, what aspects of Domestic Workers Have age limit ..............................B
would you like the government to take care of? Punish severely empyers who mistreat
helpers ............................................. C
Sentization of the public ................. D
Provide training opportunities for the
house helps .................................... E
Provide seed capital to domestic
helpers.F
Other Specify .................................. Y
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804

How often has your sleep been restless

805

How often have you felt sad

806

How often have you felt like a bad person

807

How often have you lost interest in your usual activities

808

How often have you wished you were dead

809

How often have you felt tired all the time

810

How often have you not been able to focus on the important
things

811

How often have you felt irritable or been in a bad mood

Do not want to
answer

Nearly everyday for
the past two weeks

More than half in the
past two weeks

Several days for the
past two weeks

Not at all for the past
2 weeks

IAM NOW GOING TO ASK YOU SOME QUESTION WHICH I NEED YOU TO TELL ME
YOUR OPINION aBOUT WHAT HAS HAPPENED TO YOU IN THE PAST TWO WEEKS
IF NOT AT ALL IN THE PAST TWO WEEKS, SEVERAL DAYS , MORE THAN HALF,
NEARLY EVERYDAY OR YOU DO NOT WANT TO ANSWER THAT QUESTION

818
819
820
817

Revenge by Domestic workers
A domestic worker is justified to revenge on the child when
annoyed by the mother
Domestic worker should report a man or women who proposes
to her
Domestic worker who inhures achild should be imprisoned
Last comments
Any other recommendations you want to tell me?

Thank you for your time.
75

Extremely
difficult

Do not want to
answer

Extremely
worried

Do not want
to answer

How worried are you about your health?
How worried are you about getting enough to eat?
How worried are you about getting money?

Very difficult

814
815
816

Very worried

How difficult have these problems made it for you to get along
with other people including your employer?

Somewhat
difficult

813

Somewhat
worried

How difficult have these problems made it for you to
concetrate on your work?

Not at all
difficult
812

Not at all
worried

Please I want you now to tell me
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